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1 Executive s ummary  
7/-$(!-#$!<$%+G*!2*<!0($2-+&*!&/!-#$!456787""!)'2-/&(:!3+-#!+-%!:&($!-#2*!BPP!02)20+-.!0&*-$*-!
$'$:$*-%F!-#$!456787""!)(&G(2:!32%!'21*0#$<!+*!-#$!C!)2(-+0+)2-+*G!0&1*-(+$%;!"#$!)(&G(2:!
0&*%+%-$<!&*!%$E$(2'!20-+&*%!%10#!2%!%:2''!$*$(G.!21<+-%F!02)20+-.!,1+'<+*G!3&(T%#&)%!2*<!3 $,+*2(%;!
"#$!+:)20- !32%!2%%$%%$<!3+-#!+*-$(E+$3%M%1(E$.%!)$(/&(:$<!2-!-#$!$*<!&/!-#$!)(&9$0-F!($%1'-%!/(&:!
-#$!$*$(G.!21<+-%!($G+%-$($<!&*!-#$!)'2-/&(:F!($0&(<+*G%!/(&:!$20#!456787""!)2(-*$(%!2*<!/+*2''.!
3$,!%-2-+%-+0!&/!-#$!)'2-/&(:;!!

5&($!-#2*!HON!0&:)2*+$%!)2(-+0+)2-$<!+*!-#$!456787""!)+'&-!)(&G(2:;!7*<!$E$*!:&($!,$*$/+-$<!
/(&:!-#$!02)20+-.!,1+'<+*G!20-+&*%;!"#2*T%!-&!-#+%F!2':&%-!HDPP!)$(%&*%!3$($!-(2+*$<!&*!$*$(G.!
$//+0+$*0.F!$*$(G.!01'-1($!2*<!%1%-2+*2,'$!%1))'.!0#2+*;!U2'/!&/!-#$:!3$($!-#(&1G#!3$,+*2(%;!!

=%)$0+2''.!-#$!%:2''!$*$(G.!21<+-%!2*<!%)$0+/+0!3&(T%#&)%!2''&3$<!-&!<+%0&E$(!BJO!2<<+-+&*2'!$*$(G.!
$//+0+$*0.!:$2%1($%!3+-#!2!)&-$*-+2'!$*$(G.!%2E+*G%!&/!HB!V8#M2;!!

5&($!-#2*!JPP!1%$(%!%1,%0(+,$<!-&!-#$!)'2-/&(:!$%%$*-+2''.!-&!200$%%!-#$!02)20+-.!,1+'<+*G!0&*-$*-;!
"#$!&-#$(!)2(-%!&/!-#$!)'2-/&(:!2%!-#$!$*$(G.!:&*+-&(+*G!)2(-!3$($!'$%%!1%$<;!!

"#$!:2+*!'$%%&*%!'$2(*-!3$($W!

X "#$($!+%!2!*$$<!&/!-(2+*+*G!+*!0&:)2*+$%!/&(!-#$!2,&E$!0+-$<!-&)+0%F!
X "#$!)'2-/&(:!+%!2!G&&<!02)20+-.!,1+'<+*G!-&&'!+/!1%$<!-&G$-#$(!3+-#!&-#$(!%$(E+0$%!%10#!2%!

$*$(G.!21<+-!&(!02)20+-.!,1+'<+*G!20-+&*%!<&*$!,.!2*!$I-$(*2'!0&*%1'-2*-F!
X =E$*!/&(!0&:)2*+$%!-#2-!3$($!2'($2<.!+*-$($%-$<!+*!$*$(G.!$//+0+$*0.!,$/&($!-#$!)(&G(2:F!2* !

+*-$($%-+*G!)&-$*-+2'!&/!$*$(G.!%2E+*G%!02*!,$!/&1*<;!!

2 Introduction  
"#$!456787""! )(&G(2:!2+:$<! -&!+*0($2%$!$*$(G.!$//+0+$*0.!+*!0&:)2*+$%!2*<!$%)$0+2''.!+*!@5=F!
:2+*'.!-#(&1G#!02)20+-.!,1+'<+*G!20-+E+-+$%;!@$E$(2'!20-+&*%!%10#!2%!$*$(G.!0#$0TX1) %F!02)20+-.!,1+'<+*G!
3&(T%#&)%F! 3$,+*2(%! 2*<! :&($! 3$($! &(G2*+Y$<!/&(! -#+%! )1()&%$;! "#&%$! <+//$($*-! 20-+&*%! 3$($!
&(G2*+Y$<!<1(+*G!-#$!'2%-!-3$*-. !:&*-#%!&/! -#$! )(&9$0-!+*!2! )+'&-! )#2%$!3+-#!0&:)2*+$%;!Z+//$($*-!
20-+&*%!3$($!)$(/&(:$<!,.!-#$!)2(-*$(%!+*!$20#!&/!-#$!%+I!0&1*-(+$%![\(2*0$F!4-2'.F!V$(:2*.F!\+*'2*<F!
71%-(+2!2*<!@3+-Y$('2*<];!!

"#+%! <$'+E$(2,'$! <$%0(+,$%! -#$!+:)20- !&/! -#$! 456787""! )(&G(2: !2*<! 20-+&*%!&*! ^12*-+-2-+E$! 2*<!
^12'+-+E$!%+<$%;!\ $$<,20T%!/(&:!1%$(%!2($!2'%&!G+E$*;!\+(%-F!-#$!G$*$(2'!:$-#&<&'&G. !/&(!-#$!+:)20-!
2%%$%%:$*-!+%! <$%0(+,$<;! "#$* F! -#$! ($%1'-%! &/! -#$! +:)20-! 2%%$%%:$*-! +*-$(E+$3%! 2*<! %1(E$.! 2($!
)($%$*-$<;!"#$!*$I-! %$0-+&*!<$%0(+,$%!#&3!-#$!)'2-/&(:!32%!1%$<F!,2%$<!&*!3$,!%-2-+%-+0%;!7/-$(!-#2-F!
-#$!($%1'-%!&/!-#$!+:)'$:$*- $<!$*$(G.!$//+0+$*0.!:$2%1($%!2($!)($%$*-$<;!\+*2''.F!-#$!G'&,2'!+:)20-!+%!
)($%$*-$<!2*<!<+%01%%$<;!!!!!

3 Impact assessment me thodology  

3.1 Project performance indicator  
"#$!)(&9$0-!)$(/&(:2*0$!+*<+02-&(%!3$($!<$/+*$<!+*!-#$!G(2*-!2G($$:$*-!2%!/&''&3+*GW!

X =*$(G.!%2E+*G%!-(+GG$($<!,.!-#$!)(&9$0-!3+-#+*!+-%!<1(2-+&*!
X L$*$32,'$!=*$(G.!)(&<10-+&*!-(+GG$($<!,.!-#$!)(&9$0-!3+-#+*!+-%!<1(2-+&* !
X A1:1'2-+E$!+*E$%-:$*-%!:2<$!,.!=1(&)$2*!%-2T$#&'<$(%!+*!%1%-2+*2,'$!$*$(G.!
X 52(T$-!%-2T$#&'<$(%!3+-#!+*0($2%$<!%T+''%M02)2,+'+-.M0&:)$-$*0+$%!&*!$*$(G.!+%%1$%!

5&($&E$(F!-#$!*1:,$(!&/!0&:)2*+$%!)2(-+0+)2-+*G!-&!-#$!)(&G(2:!32%!2!($'$E2*-!+*<+02-&(!-&&;!4-!+%!
<$%0(+,$<!+*!<$-2+'!+*!<$'+E$(2,'$!C;K;!"#$!32.!-#$!)'2-/&(:!32%!1%$<F!2*<!-#$!*1:,$(!2*<!-.)$!&/!
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456787""!20-+&*%!3$($!2'%&!2%%$%%$<!-#2*T%!-&!3$,!%-2-+%-+0%!2*<!-#$!%1(E$.;!\+*2''.F!:&($!̂ 12'+-2-+E$!
<2-2!2%!+*-$($%-F!($'$E2*0$!2*<!^12'+-.!&/!-#$!)'2-/&(:!3$($!0&''$0-$<!/(&:!-#$!%1(E$.;!

3.2 Methodology  

3.2.1 Energy savings from measures  
"#$!$*$(G.! %2E+*G%! -(+GG$($<! ,.! -#$! )(&9$0-! 3+-#+*! +-%!<1(2-+&*F!-#$! ($*$32,'$! $*$(G.! )(&<10-+&*!
-(+GG$($<! ,.! -#$! )(&9$0-! 3+-#+*! +-%! <1(2-+&*! 2*<! -#$!01:1'2-+E$!+*E$%-:$*-%! :2<$! ,.! =1(&)$2*!
%-2T$#&'<$(%! +*! %1%-2+*2,'$! $*$(G.!3$($! 02'01'2-$<!3+-#! 2! ,&--&:X1)! 2))(&20#! ,2%$<! &*! $*$(G.!
$//+0+$*0.! :$2%1($%;!Z1(+*G!-#$! 456787""! 20-+&*%F!*$3! $*$(G.! $//+0+$*0.! :$2%1($%!+*0'1<+*G!
($*$32,'$! $*$(G.! )(&<10-+&*! 3$($! )(&)&%$<M/&1*<!-&M,.! -#$! 0&:)2*+$%;!\&(! $20#!:$2%1($F! -#$!
0#2(20-$(+%-+0%![%$$!2**$I!HB!5$2%1($!0#2(20-$(+%-+0%!&/!-#$!456787""!6'2-/&(: !); BJ]!3$($!$*-$($<!
&*!-#$!456787" "!)&(-2';!8+-#!-#&%$!/+G1($%F!-#$!$*$(G.!%2E+*G%F!($*$32,'$!$*$(G.!)(&<10-+&*!2*<!
+*E$%-:$*-! -(+GG$($<! 02*! ,$! $%-+:2-$<!/&(! -#$! )'2**$<! 2*<! +:)'$:$*-$<! :$2%1($%;! "#$! $*$(G.!
%2E+*G%!2($!,2%$<!&*!-#$!02'01'2-+&*!,2%$<!&*!-#$!*1:,$(%!0&''$0-$<!<1(+*G!-#$!$*$(G.!0#$0TX1)%;!"#$!
\($*0#!)2(-*$(!#2<!+-%!&3*!$*$(G.!$//+0+$*0.!:$2%1($!%.%-$:!2*<!<+<!*&-!1%$!-#$!)'2-/&(:;!U&3$E$(F!
-.)$!2*<!$//$0-!/&(!:&%-!:$2%1($%!3$($!($0&(<$<;!!

"#$!$*$(G.!%2E+*G%!2*<!0&%-%!&/!-#$!20-+&*%!3$($!($0&(<$<!-#2*T%!-&!-#&%$!*1:,$(%;!?&-$!-#2-!&*'.!
:$2%1($%!)'2**$<!&(!+:)'$:$*-!<1$!-&!-#$!456787""!)(&9$0- F!#$*0$!%+*0$!_0-&,$(!BPHQF!2($!-2T$*!
+*-&!200&1*-;!"#$!2<E2*-2G$!&/!-#+%!:$-#&<&'&G.!+%!-#2-!-#$!$*$(G.!%2E+*G%!2($!+*<$)$*<$*-!&/!-#$!
G$*$(2'!$*$(G.!0&*%1:)-+&*;!U$*0$F!*&!,2%$'+*$!%0$*2(+&!%#&1'<!,$!02'01'2-$<;!@$$!N!=*$(G.!$//+0+$*0.!
:$2%1($%!/&(!:&($!+*/&(:2-+&*;!

3.2.2 Market stakeholders with increased skills/capability/competencies on energy 
issues  

"#$!*1:,$ (!&/!)$&)'$!3 +-#!+*0($2%$<!%T+''%M02)2,+'+-.M0&:)$-$*0+$%!&*!$*$(G.!+%%1$%!32%!0&''$0-$<!2%!
/&''&3+*GW!!

X =20#!)2(-*$(!T$)-!-(20T!&/!$20#!02)20+-.!,1+'<+*G!3&(T%#&)!2*<!3$,+*2(!3+-#!-#$!*1:,$(!&/!
)$(%&*%!)2(-+0+)2-+*G!2*<!-&)+0%!)($%$*-$<;!!

X "#$!+:)20-!2%%$%%:$*-!%1(E$.!/+''$<!$+-#$(!<1(+*G!+*-$(E+$3%!&(!&*'+*$!,.!-#$!0&:)2* . !+-%$'/!
2'%&!2%T$<!2-!-#$!$*<!&/!-#$!)(&9$0-!#&3!:2*.!)$&)'$!#2<!+*0($2%$<!%T+''%;!!

X "#$!3$,+*2(%!3$($! ($0&(<$<!2*<! :2<$!2E2+'2,'$! /&(!/($$!'2-$(!E+$3%!&*! -#$!4*-$(*$-! [$;G;!
`&1-1,$!0#2**$' ];!a+$3!%-2-+%-+0%!3$($!-#$*!1%$<!-&!<$-$(:+*$!#&3!:2*.!)$&)'$!3$($!-(2+*$<!
-#2*T%!-&!-#+%!0#2**$';!!

3.3 Summ ary 
\&1(!<+//$($*-!%&1(0$%!3$($!1%$<!-&!2%%$%%!-#$!+:)20-!&/!-#$!)(&9$0-W!!

X 4:)20-!2%%$%%:$*-!/(&:! %1(E$.!+*-$(E+$3%M%1(E$.!W!!
!  b12'+-2-+E$!/$$<,20T!&*!-#$!)'2-/&(:!2*<! -#$!)(&G(2:!%10#!2%!1%2G$!&/!-#$!)'2-/&(:F!

+*-$($%-!2*<!($'$E2*0$!
!  6($0+%+*G!-#$!)$(/&(:2*0$!+*<+02-&(![$;G;!*1:,$(!&/!)$&)'$!3+-#!+*0($2%$<!%T+''%F!$-0;]!

X 456787""!)'2-/&(:!:$2%1($!%$0-+&*W!
!  =*$(G.!%2E+*G%F!-.)$M*1:,$(!&/!:$2%1($%F!+:)'$:$*-2 -+&*!%-2-1%!2*<!+*E$%-:$*-%!

X L$0&(<!/(&:!)(&9$0-!)2(-*$( !
!  Record of activities and related keǇ numbers ;η of people attending ͙Ϳ͘!

X 8$,!%-2-+%-+0%!!
!  U&3!-#$!)'2-/&(:!+%!1%$<!
!  ?1:,$(!&/!($G+%-$($<!0&:)2*+$%!
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4 Actions  

4.1 Introduction  
4*!-#$!'2%-!-3$*-. !:&*-# %!&/!-#$!)(&9$0-F!&*0$!-#$!)'2-/&(:!32%!&)$(2-+&*2'F!0&:)2*+$%!3$($!20^1+($<!
+*!$20#!)2(-*$(%!0&1*-(.!-&!)$(/&(:!%$E$(2'!02)20+-.!,1+'<+*G!20-+&*%!2*<!%:2''!$*$(G.!21<+-%;!"#&%$!
20-+&*%!3$($!,1+'-!2(&1*<!-#$!456787""!)'2-/&(:%;!7!<$-2+'$<!<$%0(+)-+&*!&/!-#$!20-+&*%!02*!,$!/&1*<!
+*!<$'+E$(2,'$!C;D;!

=20#!20-+&*!32%!0'2%%+/+$<!+*!&*$!&/!-#&%$!02-$G&(+$%W!!

:5+.(,+' ;3*(%,081*(,+.,<+./35+=,>+.,>*'1*'6,'%<,%'%.67,%>>*2*%'27,&%038.%3,

"#$!G&2'!&/!-#&%$!-3&!20-+&*%!32%!-&!/+*<!*$3!$*$(G.!$//+0+$*0.!:$2%1($%;!7''!)(&9$0-!)2(-*$(%!
E+%+-$<!-#$!0&:)2* +$%!-&!)$(/&(:!$+-#$(!2!%:2''!$*$(G.!21<+-!&(!-&!&(G2*+Y$!2!3&(T%#&)!-&!/+*<F!
-&G$-#$(!3+-#!-#$!0&:)2*.F!*$3! &%038.%3;!7-!-#$!$*<!-#$!0&:)2*.! ($0$+E$<!2!'+%-!&/!$*$(G.!
$//+0+$*0.! :$2%1($%! 3+-#! G$*$(2''.! 2*! $%-+:2-+&*! &/!$*$(G.M/+*2*0+2'! %2E+*G%! 2%! 3$''! 2%!
+*E$%-:$*-!0&%-%;!"#&%$!<2-2!3$($!-#$*!+*%$(-$<!+*!-#$!456787""!)'2-/&(:H;!7-!-#$!$*<!&/!
-#$!)(&9$0-F!+-!32%!0#$0T$<!+/!-#$!:$2%1($%!3$($!+:)'$:$*-$<!&(!*&-;! !

90=02*(7,?8*$1*'6,-+./35+=3,

8&(T%#&)%!3#$($!-#$!456787""!)2(-*$(!-(2+*$<!-#$!0&:)2*+$%!$:)'&.$$!&*!&*$!&(!%$E$(2'!
$*$(G.!$//+0+$*0.!-&)+0%;!!

-%?*'0.3, ,

_*'+*$!02)20+-.!,1+'<+*G!20-+&*%;!

Z1$! -&! -#$! A_a4Z! 0&*-$I-! %&:$! :$2%1($! 3&(T%#&)%! 2*<! 02)20+-.! ,1+'<+*G! 3&(T%#&)%! 3$($!
1*/&(-1*2-$'.! <&*$! &*'+*$! +*%-$2<! &/! '+E$;! "#$! $*$(G.! 01'-1($! %1(E$.! +%! -($2-$<! +*! 2! %$)2(2-$<!
<$'+E$(2,'$![%$$!ZJ;B];!!

"#$!0&:)2*+$%!3$($!%&(-$<!+*!-3&!G(&1)%![%$$!ZC;K]W!

456787""c W!A&:)2*+$%!3+-#!2!0'&%$(!/&''&3!1)!'$2<+*G!-&!*$3!$*$(G.!$//+0+$*0.!:$2%1($%!
[-#$!͞  @#&(-!&*X%+-$!21<+-!&(!3&(T%#&)!/&(!/+*<+*G!*$3!$*$(G.!$//+0+$*0.!:$2%1($%;͟ CategorǇͿ͘ 
7-!-#$!$*<!&/!-#$!)(&9$0-!-#&%$!0&:)2*+$%!3$($!+*-$(E+$3$<!)$(%&*2''.;!!,

X 456787""W! "#$! :+*+:1:! ($^1+($:$*-! 32%! -#2-! -#$.! %1,%0(+,$<! -&! -#$! )'2-/&(:;! @$E$(2'!
0&:)2*+$%!+*!-#+%!G(&1)!($0$+E$<!2!-(2+*+*G![3&(T%#&)]!&(M2*<!)2(-+0+)2-$<!-&!-#$!3$,+*2(%;!

?&-$!-#2-!02)20+-.!,1+'<+*G!20-+&*%!3$($!)$(/&(:$<!+*!0&:)2* +$%!+*<$)$*<$*-'.!&/!-#$!456787""!
G(&1);!5&($&E$(F!-#$($!3$($!2!/$3!0&:)2*+$%!-#2-!,$*$/+-$<!&/!456787""!20-+&*%!%10#!2%!3 $,+*2(%!
2*<!3&(T%#&)%!3+-#&1-!($G+%-$(+*G!-&!-#$!)'2-/&(:F !<$%)+-$! -#$! /20-!-#2-! -#$.!3$($!$*0&1(2G$<!-&!
($G+%-$(;!"#&%$!0&:)2*+$%!2($!-#$($/&($!*&-!+*!-#$!456787""!G(&1)!,1-!2($!0&1*-$<!2%!)2(-+0+)2*-%!
+*!-#$!20-+E+-+$%;!!

4.2 Results  
"#+%!%$0-+&*!^12*-+/+$%!-#$!<+//$($*-!20-+&*%!<&*$!3+-#!0&:)2*+$%!+*!-#$!456787""!)(&G(2:;!"#$!<2-2!
3$($!0&''$0-$<!:2*12''.!, . !)2(-*$( %!3#&!T$)-!($0&(<!&/!2''!20-+&*%;!!

!

!
H!=I0$)-!/&(!\(2*0$!3#$($!2!%$)2(2-$!<2-2!0&''$0-+&*!32%!1%$<!
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456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

4.2.1 Counts  of companies engaged at the end of Ma rch 2021 
7%!%$$*!+*!-#$!-2,'$!,$'&3!+*!-&-2'!:&($!-#2*!HON!0&:)2*+$%!)2(-+0+)2-$<!+*!-#$!456787""!)(&G(2:;!
"#$!-2(G$-!<$/+*$<!+*!-#$!G(2*-!2G($$:$*-!+%!($20#$<;!

#0.('%.! !"#)-)44,@,6.+8= ! !"#)-)44,3(0'10.1,
6.+8=!

4A4)B!

,, "2(G$-! JH;PJ;BH! "2(G$-! JH;PJ;BH! "2(G$-! JH;PJ;BH!

)C) , HD! HD! HP! HJ! BD! BO!

D44, D! C! D! Q! HP! HD!

99!, JP! JP! JD! KN! CD! NN!

:CECF9AE, D! HB! HD! N! BP! HQ!

#B)E)!F , HD! HN! HD! HC! JP! JJ!

CED, D! C! HD! HH! BP! HN!

4A4)B! GH, IJ , KH, LMN, LGM, LIK,

O,.%025%1, ! HHDd! ! HPCd! ! HHPd!

!"#$%&' &(&)*+,-. &*/&0*12",3%.&%,4"4%5&"-&-6%&%,5&*/&7"806&9:9'&

4.2.2 Counts  of actions  
"#$!-&-2'!($G+%-$($<!0&:)2*+$%!&*!-#$!)'2-/&(:!+%!#+G#$(![BBDF!%$$!C!6'2-/&(:!2*<!0&*-$*-!1%$]!,$021%$!
#$($!&*'.!0&:)2*+$%!$I)'+0+-'.!+<$*-+/+$<!,.!-#$!)2(-*$(%!+*!-#$!456787""!&(!456787""c! G(&1)!2($!
0&1*-$<;!!

&

!"#$%&9&(&)*+,-. &*/&"0-3*,.&2%8&0*12",3%.&%,5&*/&1"806&9:9'&

4.2.3 People with increased capacity  
#0.('%., P, =%+=$%, <*(5, *'2.%03%1,

20=02*(7,
,

, 8&(T%#&)! 8$,+*2( %! 4+(0$,
AA4! CN! BDB! NLK,
7=7! HPB! BPK! NMJ,
a"" ! BH! JH! HQ,
@=?! BB! JB! HR,
=?a! JHO! KO! NJJ,
6R7! BO! JBK! NHQ,
"_"7R! HHI, IKL, LRRK,

!"#$%&; &(&<%*2$%&=3-6&3,08%".%5&0"2"03->&2%8&0*+,-8>&/8*1&0"2"03->&#+3$53,4&=*8?.6*2&",5&=%#3,"8.&@5+83,4&-6%&$3A%&%A%,-.&
",5&8%2$">.BC&

#0.('%., :5+.(, +' ;3*(%,
081*(,

9+&=0'7, 83%3,
(5%,=$0(>+.&,

7=7! N! JB!
a"" ! P! Q!
AA4! CN! NN!
@=?! HB! HH!
6R7! HO! BO!
=?a! H! HD!
"_"7R! LMH, LGQ,



N!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

@$$!<$'+E$(2,'$!C;D!/&(!:&($!$I)'2*2-+&*%!&*!-(2+*+*GM02)20+-.!,1+'<+*G!20-+&*%;!

5 Impact assessment  from  survey/interviews  

5.1 Methodology  
"#$!2+:!&/!-#$!+:)20-!2%%$%%:$*-!%1(E$.!32%!-&!2%%$%%!#&3!-#$!)(&9$0-!+:)20-$<!-#$!0&:)2*+$%;!4*!
)2(-+01'2(! 3$! 32*-$<! -&! T*&3!&/!3#+0#! 20-+&*! -#$! 0&:)2*.!#2%!,$*$/ +-$<! /(&:! -#$! 456787""!
)(&G(2:!2*<!#&3!-#+%!20-+&*!32%!(2-$<M1%$/1'!/&(!-#$!0&:)2*.;!\+*2''.F!-#$!0&:)2*.!0&1'<!<+($0-'.F!+/!
32*-$<F!$*-$(!-#$!$*$(G.!%2E+*G%F!*1:,$(!&/!)$&)'$!-#2-!,$* $/+-$<!/(&:!2!02)20+-.!,1+'<+*G!20-+&*!2*<!
+*E$%-:$*-!-(+GG$($<!,.!-#$!)(&G(2:;!"#&%$!'2%-!<2-2!0&1'<!-#$*!,$!0&:)2($<!-&!-#$!&-#$(!%&1(0$%!
%10#!2%!/$$<,20T!/(&:!)2(-*$(%!2*<!)'2-/&(:!<2-2;!!

\&(!-#$!456787""c!G(&1)F!$20#!)2(-*$(!+*-$(E+$3%!2!0&:)2*.!($)($%$*-2-+E$!,.!2%T+*G!-#$!^1$%-+&*!
&/! -#$!%1(E$.;! "#$!2*%3$(%!3$($! -#$*!$*-$($<! ,.! -#$! )2(-*$(!&(! -&G$-#$(!3+-#! -#$!0&:)2*.;! "#$!
)$(%&*2'!0&*-20-!2''&3$<!-&!#2E$!2!:&($!)($0+%$!/$$<,20T;!"#&%$!3$($!2'%&!($0&(<$<!2%!-$I-;!

\&(!-#$!456787""!G(&1)! 2*!$:2+'!3+-#!-#$!'+*T!-&!-#$!%1(E$.!32%!%$*-;!!!

5.2 Impact assessment survey  
@$$!2))$*<+I!/&(!-#$!%1(E$.;!@&:$!20-+&*%!($'2-$<!̂ 1$%-+&*%!3$($!&*'.!2%T$<!+/!-#$!1%$(!#2<!-#+%!20-+&*;!!

5.3 Results  

5.3.1 Sample  
\+*2''. F!3$!#2<!NJ!0&:)'$-$!2*%3$(%;!U2'/!&/!-#$:! were SME͛s![%$$!\+G1($!H;!=E$*!+/!-#$!20-+E+-.!%$0-&(%!
3$($! ($'2-+E$'.! 3$''!<+%-(+,1-$<F!&//+0$%!2*<!#1:2*!#$2'-#!20-+E+-+$%!3#$($! :&($ !($)($%$*-$<![%$$!
"2,'$! K!70-+E+-.!%$0-&(%!&/!-#$!0&:)2*+$%!-#2-!2*%3$($<!-#$!%1(E$.;!?&-$!-#2-!-#&%$!<2-2!2($!G$*$(2''.!
($'2-$<!-&!&*$!0&:)2*. ͛!%+-$!2*<!*&-!-&!-#$!3#&'$!0&:)2* . ;!"#$!*$I-!-2,'$ %M/+G1($%!%#&3!-#$!%2:)'$!
0#2(20-$(+%-+0%W!

!
D34+8%&' &E+1#%8&*/&0*12",3%.&-6"-&",.=%8%5&-6%&312"0-&"..%..1%,-&.+8A%>&".&/+,0-3*,&*/&-6%38&.3F%.C&

Answer  Count  
Offices (education, insurances, Financial,..) (A2)  12 
TRANSPORT AND STORAGE (H) (A5)  1 
ACCOMODATION AND FOOD SERVICE ACTIVITIES (I) (A7)  4 
MANUFACTURE OF FOOD PRODUCTS AND BEVERAGES (C/10 -11-12) (A8) 3 
Manufacture of textiles,  wearing apparel, leather and related products 
(C/13/14/15) (A9) 

1 

Manufacture of wood and of products of wood an d cork (C/16) (A10)  4 

N

BP HO

BO

P
D

HP
HD
BP
BD
JP

5+0(&![eHP
$:)'&.$$%]![7H]

@:2''![!DP
$:)'&.$$%]![7B]

5$<+1:X%+Y$<
[eBDP!$:)'&.$$%]

[7J]

f+GG$(!0&:)2*.![g
BDP!$:)'&.$$%]

[7K]

A
&

1*
-

@+Y$!&/!.&1(!0&:)2*.
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%-2-+%-+0%!2*<!:&*+-&(+*G!

MANUFACTURE OF CHEMICALS AND PHARMACEUTICAL PRODUCTS (C/20 -
21) (A13) 

1 

MANUFACTURE OF RUB BER AND PLASTIC PRODUCTS (C/22) (A14)  4 
MANUFACTURE OF METALS AND METAL PRODUCTS and Mineral Products 
(C/23-24-25) (A15) 

3 

MANUFACTURE OF MACHINERY AND EQUIPMENT (C/27 -28) (A17) 9 
Human health activities (Q) (A18)  11 
Other  19 
MANUFACTURE OF PAPER AND PAPER PRODUCTS (C/17) (A11)  1 

!"#$%&G&H0-3A3->&.%0-*8.&*/&-6%&0*12",3%.&-6"-&",.=%8%5&-6%&.+8A%>I&

!
!"#$%&J&H,.=%8.&2%8&0*+,-8>I&

5.3.2 Actions  
"#$!0&:)2*+$%!,$*$/+-$<!/(&:!/&''&3+*G!20-+&*%W!

)2(*+' , 9+8'( ,

F%6*3(%.%1,+',(5%,!"#)-)44 ,=$0(>+.&,S:TMMLU, 64!

V01,0',%'%.67,25%2/,+.,3&0$$,081*(,*',7+8.,2+&=0'7,S:TMMHU, 21!

#0.(*2*=0(%1,(+,+.,<0(25%1,0,<%?*'0.,S:TMMQU, 21!

V01, 0, 20=02*(7, ?8*$1*'6, 02(*+', 0'1W+., %'%.67, 0<0.%'%33, .0*3*'6, 3%33*+', *', 7+8.,
2+&=0'7,S:TMMNU, 13!

X3%1,(5%,2+'(%'(,+>,(5%,=$0(>+.&,>+.,3%$>;(.0*'*'6,S:TMMIU, 32!

#0.(*2*=0(%1, *', 0', +'$*'%,<+./35+=,+',%'%.67,%>>*2*%'27,&%038.%3,0'1W+.,%'%.67,
28$(8.%,S:TMLMU, 14!

V01,0,20=02*(7,?8*$1*'6,02(*+',0'1W+.,%'%.67,0<0.%'%33,.0*3*'6,3%33*+',*',0,2+&&+',
(.0*'*'6,3%33*+',<*(5,+(5%.,2+&=0'*%3,S:TMMRU, 13!

Y%=$+7%1,(5%,38.Z%7,+',%'%.67,28$(8.%,*',7+8.,2+&=0'7,S:TMMGU, 16!

#0.(*2*=0(%1,*',0,<+./35+=,*',7+8.,2+&=0'7,+',%'%.67,%>>*2*%'27,&%038.%3,0'1W+.,
%'%.67,28$(8.%,S:TMMJU, 15!

X3%1,(5%,2+'(%'(,+>,(5%,=$0(>+.&,(+,(.0*',+(5%.,%&=$+7%%3,S:TMMKU, 9!

!"#$%&K&)*12",3%.&8%.2*,.%&8%4"853,4&-6%&"0-3*,.&-6%>&#%,%/3-%5&/8*1I&

7%!$I)$0-$<F!:&%-!0&:)2*+$%!($G+%-$($<!&*!-#$!)'2-/&(:;!"#$*!:&%-!&/!-#$:!,$*$/+-$<!/(&:!2*!$*$(G.!
0#$0T;! "#+%!02*! ,$!$I)'2+*$<! ,.! -#$! /20-! -#2-!0&:)2* +$%!+*! -#$!456787""c!G(&1)! [3+-#!:&%-'.!+*!

J

BJ

HK HJ
HP

O

P

D

HP

HD

BP

BD

V$(:2*.
[7H]

71%-(+2![7B]\(2*0$![7J] @3+-Y$('2*<
[7K]

\+*'2*<![7D] 4-2'.![7C]

A
&

1*
-

A&1*-(.!&/!-#$!%+-$
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%-2-+%-+0%!2*<!:&*+-&(+*G!

G$*$(2'!2*!$*$(G.!0#$0TX1)]!3$($!+*-$(E+$3$<F!#$*0$!#2<!2!:10#!#+G#$(!2*%3$(!(2-$!-#2*!-#$!&-#$(!
&*$%![2':&%-!*&!2*%3$(%];!!

8$!*&-$! -#2-W!

X BP!d!1%$<!-#$!)'2-/&(:!/&(!%$'/X-(2+*+*G!!
X HB!d!-&!-(2+*!0&''$2G1$%!!

5.3.3 IMPAWATT o nline platform  
>%$(%!3$($!2%T$<!-&!(2-$!-#$!0&(($%)&*<$*0$!&/!-#$!/&''&3+*G!%-2-$:$*-%![/(&:!P!*&-!2-!2''!-&!D!-&-2''.]!
3+-#!-#$!/&''&3+*G!($%1'-%W!!

T8%3(*+', "%0' , :(0'10.1,1%Z*0(*+',

!,>+8'1,(5%,*'>+.&0(*+',!,'%%1%1, J;O! P;O!

45%,2+'(%'(,<03,83%>8$, J;C! P;O!

45%,=.+=+3%1,2+'(%'(,?7,1%>08$(,2+..%3=+'1%1,(+,&7,
'%%13W=.+>*$%,

J;K! P;Q!

45%,'0Z*60(*+',*3,%037, J;D! P;Q!

!"#$%&L&M12"0-&"..%..1%,-&.+8A%>&8%.2*,.%.&8%4"853,4&-6%&+."#3$3->&*/&-6%&2$"-/*81I&

"#$!1%$(%!3$($!2%T$<!-&!&(<$(!,.!)(+&(+-.!&/!1%$/1'*$%%!-#$!<+//$($*-!)2(-%!&/!-#$!)'2-/&(:F!3$,%+-$!2*<!
&-#$(!)(&9$0-!0#2**$'%;!

6&3$(6&+*-!)($%$*-2-+&*%!3$($!(2*T$<!2%!/+(%-!,.!BC!d!&/!-#$!($%)&*%$%!/&''&3$<!,.!\20-%#$$-%!2*<!
"&&'%![,.!2,&1-!HK!d!$20#];!!

5.3.4 Capacity building actions  
_*' .!1%$(%!-#2-!0#$0T$<!&*$!&/!-#$!02)20+-.!,1+'<+*G!20-+&*!200$%%$<!-&!-#&%$!^1$%-+&*%![BO];!\&''&3+*G!
-#$!%1(E$.!2*%3$(%F!KQH!)$(%&*%!#2<!2!#+G#$(!T*&3'$<G$;!

"#$!1%$/1'*$%%!&/!-#$!02)20+-.!,1+'<+*G!20-+&*!32%!(2-$<!2%!/&''&3+*GW!!

!
D34+8%&9&M12"0-&"..%..1%,-&.+8A%>&8%.2*,.%.&8%4"853,4&+.%/+$,%..&*/&-6%&0"2"03->&#+3$53,4&"0-3*,.I&

! !

P J

BJ

HK

P

D

HP

HD

BP

BD

>%$'$%%![4!'&%-!:.
-+:$]![@bPPH]

4!'$2(*$<!%&:$!%:2''
-#+*G%![@bPPB]

4!'$2(*$<!%&:$
1%$/1''!/20-%![@bPPJ]

4!02*!<+($0-'.!2))'.
3#2-!4!'$2(*$<

[@bPPK]

A
&

1*
-

U&3!1%$/1''!32%!-#$!02)20+-.!,1+'<+*G!20-+&*h
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%-2-+%-+0%!2*<!:&*+-&(+*G!

7%!%$$*!+*!\+G1($!J!,$'&3F!$*$(G.!:2*2G$(%!2*<!-$0#*+0+2*%!#2E$!,$*$/+-$<!-#$!:&%-!/(&:!02)20+-.!
,1+'<+*G!20-+E+-+$%W!

!
D34+8%&; &M12"0-&"..%..1%,-&.+8A%>&8%.2*,.%.&8%4"853,4&-6%&->2%&*/&2%8.*,.&-6"-&#%,%/3-%5&/8*1&-6%&0"2"03->&#+3$53,4&

"0-3*,.I&

5.3.5 Impacts  
4*!2E$(2G$!B;D!*$3!$*$(G.!$//+0+$*0.!:$2%1($%!3$($!/&1*<!)$(!A&:)2*.M%+-$!-#2*T%!-&!-#$!
456787"" !)(&G(2:;!" #$!%-2*<2(<!<$E+2-+&*!E2'1$!32%!B;H;!

"#$!$*$(G.!0#$0TX1)!32%!2'%&!0&*%+<$($<!2%!1%$/1'!3+-#!2*!2E$(2G$!(2-+*G!&/!K;B!&*!%02'$!/(&:!P!-&!D;!
7':&%-!-#$!%2:$!2E$(2G$!(2*T+*G![K;H]!32%!/&1*<!/&(!-#$!(2-+*G!+/!-#$!0&:)2*.!32%!$*0&1(2G$<!-&!,$!
:&($!20-+E$!+*!$*$(G.!$//+0+$*0.;!

7*!2E$(2G$!&/!P;N!:$2%1($%!3$($!+:)'$:$*-$<!-#2*T%!-&!-#$!456787"" !)(&G(2:; !

5.3.6 Comments and general feedbacks from the interviews   
,

:<*([%.$0'1,

7''!0&:)2*+$%!3$($!%2-+%/+$<!&/!-#$!$*$(G.!21<+-!2*<!/&1*<!+-!E$(.!1%$/1';!@&:$!:$2%1($%!0&1'<!,$!
<+($0-'.!2))'+$<;!U&3$E$(F!$%)$0+2''.!,$021%$!&/!-#$!A_a4Z!0&*-$I-F!:$2%1($%!3+-#!+*E$%-:$*-!3$($!
*&-!+:)'$:$*-$<!+*!BPBP!!

L$G2(<+*G!-#$!)'2-/&(:F!%$E$(2'!1%$(%!%2+<!-#2-!-#$.!#2<!*&!-+:$!-&!1%$!-#$!0&*-$*-!&/!-#$!)'2-/&(:!
$E$*!+/!-#$.!/&1*<!-#$!0&*0$)-!1%$/1';!7!/$$<,20T!32%!-#2-!&*!%10#!-&)+0!-#$.!)($/$(!-&!%1,0&*-(20-!
%)$0+2'+Y$<!0&:)2*+$%!3#+0#!2'($2<.!#2E$!-#+%!T*&3'$<G$!2*<!-#$($/&($!*&-!*$0$%%2(+'.!*$$<!-&!1%$!
-#$!456787"" !)'2-/&(:;! !

_*$!1%$(!/&1*<!-#$!8$,+*2(%!E$(.!+*-$($%-+*G;!!

\%.&0'7 ,

4*!V$(:2*.F!-#$!)'2-/&(:!2*<!+-%!0&*-$*-!#2E$!,$$*!200$)-$<!^1+-$!3$''!,.!-#$!0&:)2*+$%!-#2-!-&&T!
)2(-!-&!-#$!%1(E$.;!=%)$0+2''.!-#$!)($%$*-2-+&*%!3$($!0&*%+<$($<!2%!E$(.!1%$/1'!/&''&3$<!,.!-#$!,$%-!
)(20-+0$%!2*<!0#$0T'+%-%;!L$G2(<+*G!-#$!1%2,+'+-.!&/!-#$! )'2-/&(:F!-#$!/&''&3+*G!+:)(&E$:$*-%!3$($!
%1GG$%-$<!,.!)2(-+0+)2*-%!&/!-#$!%1(E$.W!

=*$(G.!
($%)&*%+,'$!&/!
2!0&:)2*. i!BN

"$0#*+0+2*i!HQ

=*$(G.!
0&*%1'-2*-i!P

5$:,$(!&/!-#$!
,&2(<i!K

=:)'&.$$!3&(T+*G!+*!
&//+0$i!N

=:)'&.$$!3&(T+*G!+*!
)(&<10-+&*i!H

_-#$(i!H



HH!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

ͻ 6'2-/&(:!0&1'<! ,$!%'+::$<!<&3*!2! ,+-F!$%)$0+2''.! -#$! '2*<+*G!)2G$!2*<!-#$!-$I-!&*!-#$!
$*$(G.! 01'-1($! 2*<! $*$(G.! $//+0+$*0.! )2G$%;! Z+($0-! #.)$('+*T%! +*! -#$! -$I-! '$2<+*G! -&!
:$2%1($%!3&1'<!,$!1%$/1';!

ͻ 7%%+%-2*-!guiding through the platform would be good instead of the ͞ get started box͟ with 
)</!G1+<2*0$;!

ͻ @1::2(.!&/!)2(2:$-$(%!3#+0#!2($!:&%-!+:)&(-2*-!/&(!$20#!-$0#*&'&G.;!
ͻ _E$(2(0#+*G!($G+%-(2-+&*!2*<!,$*0#:2(T+*G!/&(!2''!%+-$%!+*!-#$!:&*+-&(+*G!%$0-+&*!3&1'<!,$!

<$%+(2,'$;!
ͻ =*$(G.!$//+0+$*0.!+*!:$<+02'!)(20-+0$%!3&1'<!,$!2*&-#$(!-&)+0;!
ͻ 5&*+-&(+*G!%$0-+&*!%&:$3#2-!0&:)'+02-$<F!$%)$0+2''.!-&!/+''!+*!-#$!$*$(G.!%2E+*G%!&/!%+*G'$!

:$2%1($%!2*<!-#$+(!($-1(*!-+:$%!2%!E$(.!&/-$*!2!,1*<'$!&/!:$2%1($%!+%!+:)'$:$*-$<!2*<!
&*'.! -#$! %1::2(.! &/! %2E+*G%! +%! 2E2+'2,'$! +*! -#$! $*$(G.! ,+'';! "#$! ,1--&*%! [:$2%1($%]!
͞)'2**$< ͟!&(!͞ implemented!0&1'<!,$!%1))'$:$*-$<!,.!*$3!02-$G&(.!j($0&::$*<$< ͘͟!

]*'$0'1 ,

\+*'2*<!3+''!,$!+*E$%-+*G!,+G!$//&(-%!-&!$*%1($!-#2-!-#$!0&1*-(.!+%!02(,&*!*$1-(2'!,.!BPJD!2*<!02(,&*!
*$G2-+E$! %&&*! 2/-$(! -#2-;! "#$! V&E$(*:$*-! +%! 0&::+--$<! -&! ($/&(:+*G! -#$! 0'+:2-$! )&'+0+$%! &/! -#$!
=1(&)$2*! >*+&*! 2*<! \+*'2*<! -&! '+:+-! -#$!(+%$! +*!-$:)$( 2-1($;!L$G2(<+*G!EU͛s longX-$(:! 0'+:2-$!
:$2%1($%!\+*'2*<!3+''!-+G#-$*!-#$!$:+%%+&*!($<10-+&*!&,'+G2-+&*!/&(!BPJP!-&!2-!'$2%-!DD!)$(!0$*-!,$'&3!
-#$! HQQP! $:+%%+&*%! '$E$'! [#--)%WMME2'-+&*$1E&%-&;/+M$*M:2(+*MG&E$(*:$*-X)(&G(2::$M02(,&* X
*$1-(2'X/+*'2*<X-#2-X)(&-$0-%X
,+&<+E$(%+-.kWlW-$I-m\+*'2*<dBP3+''dBP20#+$E$dBP02(,&*dBP*$1-(2'+-.dBP,.dBPBPJDn-$I-m\+*'2
*<dBP2+:%dBP-&dBP<$E$'&)dBP-#$F,$'&3dBP-#$dBPHQQPdBP$:+%%+&*%dBP'$E$';]!!

Z1(+*G!-#$!3&(T%#&)%F!-#$!0&:)2*.!%-2//!3$($!^1+-$!232($!&/!-#$!*$$<!/&(!$*$(G.!$//+0+$*0.!2*<!G2E$!
)&%+-+E$!/$$<,20T!-#2-!-#$!)'2-/&(:!32%!2!G&&<!+*+-+2-+&*!/&(!3+<$%)($2<!T*&3'$<G$!<+%-(+,1-+&*;!@&:$!
&/!-#$!($0$+E$<!/$$<,20T!+%!2%!/&''&3%W!

x "#$!)(&<10$<!:2-$(+2'!0&1'<!,$!,$*$/+0+2'!/&(!%0#&&'%!2*<!-(2+*+*G!+*%-+-1-+&*%;!
x "#$!=*$(G.!A1'-1($!%1(E$.!($0$+E$<!E$(.!)&%+-+E$!0&::$*-%F!)$(#2)%!,$021%$!-#$!)$&)'$!3$($!

E$(.!$2G$(!-&!/+*<!-#$!$*<!($%1'-!2*<!2'%&!2%%$%%!-#$+(!&3*!'+/$%-.'$%;!!
x "#$!*2E+G2-+&*!&/!-#$!)'2-/&(:!-2T$%!-+:$!-&!1*<$(%-2*<!,1-!+-!+%!$2%.!-&!'$2(*;!
x 4-!+%!$2%.!-&!<&3*'&2<!-#$!:2-$(+2'!2*<!($2<!+-!'2-$(;!

)83(.*0,

"#$!)'2-/&(:!+%!0&*%+<$($<!2%!2!1%$/1'!-&&'!/&(!)(&E+<+*G!+*/&(:2-+&*!&*!$//+0+$*0.!+*!G$*$(2'!-$(:%!-&!
,$--$(! 1*<$(%-2*<! %)$0+/+0! )(&,'$:%F! $%)$0+2''.! /&(! -$0#*+0+2*%! 2*<! :2*2G$:$*-! &*! %+-$;! "#+%! +%!
+:)& (-2*-!/&(!:&-+E2-+*G!/&(!&*G&+*G!:&*+-&(+*G!2*<!&)-+:+Y2-+&*!2*<!*&-!91%-!($)2+(+*G!2/-$(32(<%;!
A&:)($#$*%+,+'+-.!/&(!$E$(.<2.!'+/$!+%!+:)&(-2*-o!

=%)$0+2''.!-#$!^1+YY$%!3$($!#+G#'.!3$'0&:$!,$021%$!-#$!0&:,+*$!-(2+*+*G!0&*-$*-!3+-#!/1*!$'$:$*-%;!

@$E$(2'!0&:)2*+$%!1%$<!-#$!)'2-/&(:!:2-$(+2'!/&(!-#$+(!&3*!1%$!2*<!<+%-(+,1-$<!-&!$:)'&.$$%;!"#$.!
0&*%+<$($<!2%!E$(.!)&3$(/1';!

_*$!,+G!0&:)2*.!<$E$'&)$<!2!0&:)2*. X3+<$!-(2+*+*G!,2%$<!&*!456787"" !0&*-$*-!3+-#!2*!+*-$(*2'!
-(2+*+*G!)'2-/&(:;!4*!G$*$(2'F!-#+%!0&*-(+,1-$<!%+G*+/+02*-'.!-&!-#$!%-2*<2(<+Y$<!:2+*-$*2*0$!2*<!($)2+(!
)'2*%!2*<!)(&01($:$*-!%)$0+/+02-+&*%!3+-#+*!-#$!/(2:$3&(T!&/!$*$(G.!:2*2G$:$*-;!

_*!-#$!&-#$(!#2*<F!2*&-#$(!,+G!0&:)2*.!0&*%+<$(%!-#$!)'2-/&(:!+-%$'/!2%!*&-!*$0$%%2(+'.!%1+-2,'$!/&(!
-#$!G$*$(2'!)1,'+0!&(!/&(!2!'&-!&/!)$&)'$!+*!2!,+G!0&:)2*.;!!

f1-!2''!0&:)2*+$%F!,$'+$E$!-#2-!-#$!&*X%+-$!20-+E+-+$%!:2<$!2!'&-!&/!%$*%$;!"#$($/&($F!-#$!&*X%+-$!-(2+*+*G!
+%!$%%$*-+2'!/&(!-#$!%100$%%!&/!-#+%!)(&9$0-!2*<!%#&1'<!,$!+*-$*%+/+$<;!@)$0+/+0!%1GG$%-+&*%!2%!:2<$!<1(+*G!
-#$!&*X%+G#-!E+%+-!2($!&/!:&($!#$')!-#2*!G$*$(2'!)'2-/&(:!($0&::$*<2-+ &*%;!



HB!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

_*$!0&:)2*.!%-2-$<F!-#2-!+-!+%!<+//+01'-!-&!&(G2*+Y$!2!0$*-(2'!02)20+-.!,1+'<+*G!20-+E+-.![2%!^1+YY$%]!/&(!
<+//$($*-!T+*<!&/!)$(%&*2'W!$*$(G.!:2*2G$(F!-$0#*+0+2*F!&//+0$!3&(T$(%!2*<!0'$2*+*G!)$(%&*2';!!

4*!%$E$(2'!02%$%F!-#$!<+//+01'-.!-&!/+*<!-#$!<&01:$*-%!32%!:$*-+&*$<!2*<!-#2-!-#$!*2E+G2-+&*!&*!-#$!
)'2-/&(:!+%!*&-!$2%.;!4*!&*$!02%$!+-!32%!%1GG$%-$<!-&!+:)(&E$!-#$!)&3$()&+*-!)($%$*-2-+&*%F!$%);!-#$!
3&(<+*Ĝ,

!(0$7,

"#$!0&:)2*+$%!3#+0#!2*%3$($<!-&!-#$!%1(E$.!3$($!^1+-$!%2-+%/+$<!&/!-#$!$*$(G.!0#$0TX1) !($0$+E$<!
[DPd]!2*<!<$0'2($<!-#2-!-#$!%1))&(-!($0$+E$<!$*0&1(2G$<!-#$:!-&!3&(T!&*!-#$!$*$(G.!$//+0+$*0.!-&)+0!
[CPd! &/! ($%)&*<$*-%];!6&3$(6&+*-! )($%$*-2-+&*%F!/20-! %#$$-%! 2*<! $*$(G.! 01'-1($! %1(E$.! 3$($!
0&*%+<$($<!2%!-#$!:2+*!+*-$($%-+*G!2*<!1%$/1'!<&01:$*-%!2E2+'2,'$!&*!-#$!)'2-/&(:;!!

"#$!456787"" !)'2-/&(:!32%!0&*%+<$($<!$2%.!-&!1%$;!

"#$!3$,+*2(%!2*<!3&(T%#&)%!3$($!+*!G$*$(2'!:&($!3$'0&:$!2*<!)&)1'2(!-#2*!-#$!<+($0-!200$%%!2*<!
1%$!&/!-#$!)'2-/&(:F!$E$*!/&(!-#$!$*-$()(+%$%!3#+0#!($G+%-$($<!2*<!0($2-$<!-#$+(!200&1*-;!"#+%!'$2<%!1%!
-&!,$'+$E$!-#2-!+-!0&1'<!,$!2))(&)(+2-$!-&!-2T$!+*!200&1*-!-#$!)&%%+,+'+-.!-&!1%$!:1'-+:$<+2!-&&'%!2'%&!
-&! -(2*%/$(! 2*<! +*-(&<10$! -#$! :&%-! -$0#*+02'! 0&*-$*-%;! @10#! 1%$(%! '&&T$<! /&(! <+($0-! 1%$! 0&*-$*-%!
3+-#&1-!-#$!*$$<!/&(!/1(-#$(!0&*-$*-!)(&0$%%+*G;!

].0'2%,

_*!-#$!&*$!#2*<F!-#$!E2%-!:29&(+-.!&/!0&:)2*+$%!/&1*<!-#$!)'2-/&(:!#$')/1';!"#$.!0&*%+<$($<!-#2-!-#$!
&E$(2''!0&*-$*-!32%!)$(-+*$*-F!2*<!/&1*<!-#$!+*/&(:2-+&*!-#$.!3$($!'&&T+*G!/&(;!!

7%!/&(!-#$!-.)$!&/!0&*-$*-!-#$.!(2-$<!2%!:&%-!#$')/1'F!)&3$( X)&+*-%!2*<!+*/&(:2-+&*!%#$$-%!%-2*<!&1-;!

U&3$E$(F!)$&)'$!3$($!:&($!0(+-+02'!2,&1-!-#$!<$/21'-!0&*-$*-!%1GG$%-$<!,.!-#$!)'2-/&(:F!2*<!-#&1G#-!
-#$!*2E+G2-+&*!&*!-#$!3$,%+-$!0&1'<!,$!+:)(&E$<;!

_*!-#$!&-#$(!#2*<F!$20#!0&:)2*.!-#2-!2*%3$($<!-#$!%1(E$.!#2%!/&1*<!&*X%+-$!$*$(G.!21<+-%F!2*<M&(!
3&(T%#&)%!-&!,$!E$(.!#$')/1';!"#$.!2'%&!-#&1G#-!+-!32%!2!G&&<!32.!-&!$*0&1(2G$!)$&)'$!-&!<&!:&($!
/&(!$*$(G.!:2*2G$:$*-; !

\+*2''.F! +*! G$*$(2'F! 3$! 02*! %$$! -#2-! 0&:)2*+$%! -#2-! ,&-#! ($G+%-$($<! &*! -#$! )'2-/&(:! 2*<! 3$($!
200&:)2*+$<!$*9&.$<!-#$!21<+-%!2*<!3&(T%#&)%!,$--$(!-#2*!-#$+(!$I)$(+$*0$!&*!-#$!)'2-/&(:;!

!

6 Platform and content use  
4*!&(<$(!-&!<&3*'&2<!:&%-!&/!-#$!0&*-$*-F!1%$(%!#2<!-&!($G+%-$(;!7,&1-!JBD!1%$(%!($G+%-$($<!&*!2''!
*2-+&*2'!)&(-2'%;!BBD!&/!-#$:!/+''$<!+*!-#$!0&:)2*.!)(&/+'$![3#+0#!3&1'<!,$!-#$!($G1'2(!($G+%-(2-+&*!
)(&0$%%];!\+*2''.F!KB!0&:)2*+$%!/+''$<!-#$!2<<+-+&*2'!<2-2!)2(-!3#$($!-#$.!02*!2<<!$*$(G.!0&*%1:)-+&*!
<2-2!2*<!+*<+02-&(%;!"#$!0&1*-(.! ($)2(-+-+&*!&/! -#$!1%$(%!-#2-! ($G+%-$($<!3+-#!0&:)2*.! )(&/+'$!2($!
%#&3$<!&*!\+G1($!K;!8$!%$$!-#2-!:&%-!1%$(%!02:$!/(&:!-#$! )2(-*$ (%!0&1*-(+$%;!"#+%!*1:,$(!+%!#+G#$(!
-#2*! +*!!
"2,'$! B![HNB]!3#$($!&*'.!0&:)2*+$%!-#2-!3$($!+*!&*$!&/!-#$!-3&!) +'&-!G(&1)%!3$($!0&1*-$<;!U$($!2''!
($G+%-$($<!1%$(%!2($!0&1*-$<B!+*0'1<+*G!$*$(G.!0&*%1'-+*G!0&:)2*+$%F!1*+E$(%+-+$%!2*<!0&:)2*+$%!-#2-!
($G+%-$($<!3+-#&1-!$I)'+0+-!+*E+-2-+&*!/(&:!-#$!)2(-*$(%;!

!
B!=I0$)-!-$%-!200&1*-%!



HJ!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

!
D34+8%&G&)*+,-8>&8%2"8-3-3*,&*/&-6%&M7<HNH!!&+.%8.&-6"-&8%43.-%8%5&=3-6&0*12",>&28*/3$%I&

\+G1($!D!%#&3%! -#$! 01:1'2-$<! 0&*-$*-! <&3*'&2<$<!%+*0$! -#$! '21*0#!&/! -#$! )'2-/&(:! )$(! *2-+&*2'!
)&(-2';!4-!+%!+*-$($%-+*G!-&!%$$!-#2-!%+*0$!-#$!'&0T<&3*!+*!@)(+*G!BPBPF!-#$!<&3*'&2<%!(2-$!+*0($2%$<;!
@3+-Y$('2*<!#2<!:&%-!&/!-#$!<&3*'&2<%!$%)$0+2''.!-#2*T%!-&!J!%+*G'$!1%$(%!3#&!-&G$-#$(!<&3*'&2<$<!
:&($!-#2*!OPP!0&*-$*-!+-$:%!2%!%$$*!2-!-#$!-&)!&/!\+G1($!C;!"#$!:$<+2*!<&3* '&2<$<!0&*-$*-!)$(!1%$(!
32%!JF!#&3$E$(!-#$!:$2*!32%!HJ;!"#+%!:$2*%!-#2-!#2'/!&/!-#$!1%$(%!<&3*'&2<$<!H!-&!J!0&*-$*-!2*<!2!
%:2''$(! )2(-! <&3*'&2<$<! 2! '&-! &/! 0&*-$*-%͘ A detailed analǇsis revealed that those ͞high content 
0&*%1:$(%!͞ worked!$+-#$(!+*!2*!202<$:+0!&(!2*!$*G+*$$(+*G!0&:)2*.;!!

!
D34+8%&J&)+1+$" -%5&0*,-%,-&5*=,$*"5.&

)83(.*0
LKO

_%$6*8&
LO

Cƀƚe d͛Iǀoiƌe
MO

]*'$0'1
KO

].0'2%
NHO

\%.&0'7
KO

!(0$7
GO

"0.+2
LO

:<*([%.$0'1
LKO

48'*3*%
MO

4A4)B,QQH,FC\!:4CFCY,9A"#)E!C:



HK!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

!
D34+8%&K&O*=,$*"5&.-"-3.-30.&2%8&0*12",>I&P,&-*2&-6%&=6*$%&."12$%&",5&*,&-6%&#*--*1&"&F**1&/*8&+,5%8&;:&5*=,$*"5.I&

"2,'$! O!%#&3%!-#$!BPX)'2-/&(:!0&*-$*-!-#2-!3#$($!:&%-!<&3*'&2<$<;!"#$!K!/+(%-!0&*-$*-!2($!
6&3$(6&+*-!)($%$*-2-+&*;!!

9+'(%'(,(*($%, P,1+<'$+013,

_%'%>*(3,+>,%'%.67,%>>*2*%'27,;,V+<,(+,2+'Z*'2%,&0'06%&%'(W%&=$+7%%3,;,C'%.67,
C>>*2*%'27,03,3(.0(%6*2,1%2*3*+',

DK!

_%'%>*(3,+>,%'%.67,%>>*2*%'27,;,V+<,(+,2+'Z*'2%,&0'06%&%'(W%&=$+7%%3,;,-V`,
CECF\`,:)D!E\,,!:,!"#AF4)E4 ,

KC!

9+&=.%33%1,0*., JQ!

A.60'*[%,<+./35+=3,<5%.%,%&=$+7%%3,$%0.',(+,/'+<,(5%,%'%.67,(0.6%(3,+>,
2+&=0'7,

JC!

F%182(*+',+>,2+&=.%33%1,0*.,$%0/06%3, JC!

_%'%>*(3,+>,%'%.67,%>>*2*%'27,;,V+<,(+,2+'Z*'2%,&0'06%&%'(W%&=$+7%%3,;,
Y!]]CFCE9C,_C4-CCE,CECF\`,)XY!4,)EY,CECF\`,")E)\C"CE4,:`:4C" ,

JK!

_%'%>*(3,+>,%'%.67,%>>*2*%'27,;,V+<,(+,2+'Z*'2%,&0'06%&%'(W%&=$+7%%3,;,
)YD)E4)\C:,A],CECF\`,")E)\C"CE4,:`:4C": ,

BQ!

X3%,Z*380$*[0(*+',(+,*'>+.&,0?+8(,%'%.67,<03(%,+.,*'2.%03%1,%'%.67,2+'38&=(*+' , BQ!

C3(0?$*35,=.+28.%&%'(,2.*(%.*0, BC!



HD!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

F%182(*+',+>,2++$*'6,$+01, BC!

)$$+<,%037,<073,(+,30Z%,%'%.67, BD!

_%'%>*(3,+>,%'%.67,%>>*2*%'27, BD!

V%0(,.%2+Z%.7,S2+&=.%33%1,0*.U, BK!

#5+(+Z+$(0*2,=$0'(, BK!

_%'%>*(3,+>,%'%.67,%>>*2*%'27,;,VA-,4A,9AED!E9C,")E)\C"CE 4,)EY,
]!E)E9!)B,YC#)F4"CE4,A],CECF\`,C]]!9!CE9`,#FAaC94:,

BJ!

9++$*'6,:73(%&3, BJ!

B*65(*'6,:73(%&3, BJ!

"+'*(+.,%'%.67,2+'38&=(*+' , BB!

A>>*2%, BB!

!"#$%&Q&7*.-&5*=,$*"5%&0*,-%,-&

"#$!-3&!/+(%-!0&*-$*-!3$($!0'2%%+/+$<!%10#!-#2-!-#$.!3$($!)(&)&%$<!2-!/+(%-!+*!-#$!'+%-;!!

8$!*&-$!-#2-W!

X +/!2!0&*-$*-!+%!)(&)&%$<!/+(%-F!+-!+%!2'%&!:&($!'+T$'.!<&3*'&2<$<![-#$!02%$!/&(!-#$!f$*$/+-%!&/!
$*$(G.!$//+0+$*0.!%$(+$%];!

X 6&3$(6&+*-!)($%$*-2-+&*%!&*!-$0#*+02'!%1,9$0-%!%10#!2%!0&:)($%%$<!2+(!2--(20-$<!+*-$($%-;!!

"#$! :&%-! <&3*'&2<$<! 6&3$(6&+*-! )($%$*-2-+&*! #2%! the title͗ ͞How to convince 
:2*2G$:$*-M$:)'&.$$%! X!EnergǇ EfficiencǇ as strategic decision͘͟ 8#+0#!0&1'<!/&(!+*%-2*0$!,$!2!
#+*-! -#2-! -#+%! +%! 2! :29&(! 0&*0$(*! /&(! )'2-/&(:! 1%$(%! [3#+0#! 2($! :&%-'.! $*$(G.!($%)&*%+,'$!&/!
0&:)2*+$%! &(! -$0#*+0+2*%]! 2*<! #$*0$F! -#$! :2*2G$:$*-! 0&1'<! ,$! 2! ,2((+$(! /&(! :$2%1($!
+:)'$:$*-2-+&*;! !

!

7 Energy efficiency measures  

7.1 Methodology  
"#$!$//+0+$*0.!:$2%1($!)2(-!&/!-#$!)'2-/&(:!2''&3%!/&(!$20#!0&:)2*.!-&!,1+'<!2! '+%-!&/!:$2%1($%!2%!
%#&3* !+*!\+G1($!N;!!

!



HC!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

!
D34+8%&L&R,%84>&%//303%,0>&1%".+8%&3,2+-&/*81&

\&(!$20#!:$2%1($F!energǇ savings and investment can be entered for the planned state ;͞calculated͟Ϳ 
2*<!/&(!+:)'$:$*-2-+&*!2%!%&:$-+:$%!%2E+*G%!0#2*G$%!<1(+*G!+:)'$:$*-2-+&*;!4*!G$*$(2'F!-#$!$*$(G.!
21<+-&(!&(!-#$!456787""!)(&9$0-!)2(-*$(!02'01'2-$%!-#$!+:)20-!&/!-#&%$!:$2%1($%;!U&3$E$(F!%&:$!
0&:)2*+$%!/+''$<!-#$:%$'E$%!-#&%$!<2-2;!4/!-#$!+:)'ementation status is ͞alreadǇ implemented͟ the 
$*$(G.!%2E+*G%!2($!0&1*-$<!2%!+:)20-F!&-#$(3+%$!2%!)&-$*-+2'!+:)20-;!Z1(+*G!-#$!2*2'.%+%F!+-!32%!%$$*!
-#2-! %&:$! 0&:)2*+$%! $*-$($<! :$2%1($%! -#2-! 3$($! 2'($2<.! )'2**$<! 2*<! +:)'$:$*-$<! ,$/&($! -#$!
)(&9$0-;!U$*0$!-#&%$!:$2%1($%!3$($!($:&E$<!:2*12''.;!!

" #$!)($0+%+&*!&/!-#&%$!02'01'2-+&*!<$)$*<%!&*!-#$!+*/&(:2-+&*!2E2+'2,'$!2*<!-#$!-.)$!&/!:$2%1($;!4-!
(2*G$%!/(&:!($'2-+E$'.!)($0+%$!$%-+:2-+&*%!+*!-#$!(2*G$!&/!'$%%!-#2*!BP!d!&/!+*0$(-+-1<$![$;G;!($<10-+&*!
&/!0&:)($%%$<!2+(!)($%%+&*]!-&!#+G#$(!1*0$(-2+*-+$%![$;G;!2<<+*G!2*!$*$(G.!:&*+-&(+*G!%.%-$:%!3+-#!
%2E+*G%!02'01'2-$<!2%!B!d!&/!-#$!-&-2'!$*$(G.!0&*%1:)-+&*];! U&3$E$(F!-#$!02'01'2-+&*!+%!2'32.%!,2%$<!
&*!-#$!%)$0+/+0!02%$;!

"#+%!:$-#&<&'&G.!32%!2))'+$<!-&!2''!0&1*-(+$%!$I0$)-!/&(!\(2*0$!3#+0#!#2<!#+%!&3*!%.%-$:;! !



HN!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

7.2 Results  

7.2.1 Planned measures  
9+8'(.7 , E8&?%.,

+>,
&%038.%3,

90$28$0(%1,%'%.67,
30Z*'6,b/-5W0c,

InǀeƐƚmenƚ Φ,

)4 , HN! !QOQ!KNH!! !BNO!HPK!!

9V, JN! !H!DJQ!QDP!! !J!HNO!ODD!!

YC, K! !BNH!CPP!! !HCB!ODP!!

]! , HC! !K!HNJ!PKP!! !D!DJB!PKO!!

!4, HO! !J!JOC!NPC!! !B!BJK!PDO!!

]F , HHO! !H!JOH!KJJ! !X!!

4+(0$, BHP!, !HH!NKB!BPP!, !HH!JOD!QHD,

!"#$%&S&<$",,%5&%,%84>&%//303%,0>&1%".+8%.&2%8&0*+,-8>I&

\&(!\(2*0$F!+*E$%-:$*-!0&%-!32%!G$*$(2''.!*&-!($0&(<$<;!

7.2.2 Implemented measures  
9+8'(.7 , E8&?%.,+>,

&%038.%3,
90$28$0(%1,
%'%.67,30Z*'6,
b/-5W0c,

InǀeƐƚmenƚ Φ,

)4 , HP! HJB!DKP! !!!!!!!!!!!!!!!!!!!!!!!!DK!BQK!!

9V, O! JNP!DNC! !!!!!!!!!!!!!!!!!!!!!!CND!PPP!!

YC, O! H!DCJ! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!HBP!!

]! , H! CC!QPD! !!!!!!!!!!!!!!!!!!!!!!HPH!KPP!!

]F , P! X! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!X!!!!

!4, H! HJB!DKP! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!X!!!!

4+(0$, QI, HGL,HIR, ,,,,,,,,,,,,,,,,,,,,,,INM,ILR,,

!"#$%&': &M12$%1%,-%5&%,%84>&%//303%,0>&1%".+8%.&2%8&0*+,-8>I&

7.2.3 Most planned and implemented measures  
Z2-2!/&(!\(2*0$!2($!%#&3* !%$)2(2-$'.;!

"%038.%,(7=%! 9+8'(3 !

9+&=.%33%1,0*., BK!
,

BK!

]0'3 ,V%0(*'6,+>,?8*$1*'63,0'1,
%'Z%$+=%,

HQ!

B*65(*'6, HN!

F%'%<0?$%3, HK!

C'%.67,&0'06%&%'(, HJ!



HO!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

9++$*'6, HH!

#8&=3, HP!

B%>(,%&=(7, Q!

"+?*$*(7, O!

V%0(,#8&=3,0'1,5%0(,.%2+Z%.7, J!

:(%0&, J!

A>>*2%, B!

V71.08$*2,0'1,*'38$0(*+',+>,
=*=%3,

H!

!"#$%&'' &1*.-&2$",,%5&",5&312$%1%,-%5&1%".+8%.I&

7.2.4 Measures with highest savings (planned and implemented)  
_*'.!-#$!:$2%1($%!3+-#!#+G#$%-!+:)20-!2($!<$%0(+,$<;!

"%038.%,(7=%, :0Z*'6,
S/-5W0U,

9+8'(3 ,

F%'%<0?$%3, !!!!!!K!KJC!KBO!! HK!

V%0(*'6,+>,?8*$1*'63,0'1,
%'Z%$+=%,

!!!!!!K!PDO!BHQ!! BK!

9++$*'6, !!!!!!!!OPN!POP!! HH!

]0'3 , !!!!!!!!NHP!PPK!! HQ!

B*65(*'6, !!!!!!!!DON!KDO!! HN!

9+&=.%33%1,0*., !!!!!!!!DBN!HDN!! BK!

!"#$%&'9 &K&6346-&-*-"$&M7<H)!&1%".+8%.&@2$",,%5&",5&312$%1%,-%5BI&

7.2.5 Measure statistics for France  
"%038.%,(7=%, 9+8'(3 , :0Z*'63,

b/-5 W0c,

C'%.67,&0'06%&%'(, KJ! OQO!ONO!

B*65(*'6,373(%&, BP! BHK!BDP!

9+&=.%33%1,0*., HC! HJP!CBP!

_8*$1*'63, O! J!DPP!

9++$*'6,373(%&, C! OK!DPP!

V+(,<0(%., D! BHP!

#.+2%33, D! !!

V%0(*'6,, K! JC!KPP!

A(5%.,%d8*=&%'(3, K! J!BBD!

"+?*$*(7, J! Q!ODP!



HQ!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

D%'(*$0(*+', B! !!

)*.,2+'1*(*+'*'6 , H! !!

4.0'3=+.(3W50'1$*'6, H! !!

:(%0&, P! !!

4+(0$, LLI , L,NIL,RNN,

!"#$%&'; &T%2"8"-%&.-"-3.-30.&/*8&D8",0%I&

?&-$!-#2-!#$($!$*$(G.!%2E+*G%!2($!&*'.!02'01'2-$<!/&(!NP!d!&/!-#$!:$2%1($%!+*!-#+%!02%$;!!

7.2.6 Payback Time  

!
D34+8%&Q&U*V2$*-(&<">#"0?&-31%&53.-83#+-3*,&*/&-6%&%,%84>&%//303%,0>&1%".+8%.&%,-%8%5&*,&-6%&M7<HNH!!&2$"-/*81&@,*&5"-"&
/*8&D8",0%B&2%8&-%06,*$*4>I&E*-%&-6"-&/*8&6%"-3,4&*/&#+3$53,4.C&G&2*3,-.&6"A%&"&6346%8&2">#"0?&-31%&-6",&9L&>%"8.&@/8*1&9L&-*&
LJ&>%"8.BI&!6%&$3,%&3,&-6%&1355$%&3.&-6%&1%53",I&R"06&2*3,-&8%28%.%,-.&*,%&1%".+8%I&

R&3!)2.,20T!-+:$!:$2%1($%!2($!:&%-'.!20-+&*%!-#2-!*$$<!&*'.!0#2*G$%!&/!%$-!)&+*-%;!4-!+%!2'%&!+:)&(-2*-!
-&! T*&3! -#2-!%&:$!-$0#*&'&G+$%! #2E$! %$E$(2'! :$2%1($%;! \&(! $I2:)'$F!#$2-+*G! &/! ,1+'<+*G! 2*<!
$*E$'&)$%!-$0#*&'&G.!0&:)(+%$!:$2%1($%!%10#!2%!+*%1'2-+&*!&/!,1+'<+*G%!$*E$'&)$![#+G#!)2.,20T]!,1-!
2'%&!&ptimisation of setpoint ;heating curve͕ timers͕ ͙Ϳ;!

7.2.7 Analysis  
7-!-#$!$*<!&/!-#$!)(&9$0-F!2,&1-!HB!JKO!5 8# M2!&/!$*$(G.!%2E+*G%!3$($!/&1*<;!!\(&:!-#$:!DNH!58# M2!
3$($!+:)'$:$*-$<!<1(+*G!)(&9$0-![/(&:!_0-&,$(!BPHQ!-&!52(0#!BPBH];!4*!2<<+-+&*!-&!0'2%%+02'!,2((+$(%!
/&(!+:)'$:$*-2-+&*![%$$!<$'+E$(2,'$%!H;H!2*<!H;B]F!-#$!)'2**+*G!1*0$(-2+*-+$%!<1$!-&!A_a4Z!32%!2!:2+*!



BP!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

/20-&(;!U&3$E$(F!2%!-#$!:$< +2*!)2.,20T!-+:$!E2'1$!/&(!2''!:$2%1($%J!($20#$%!J!.$2(%F!+-!+%!/&($%$$*!
-#2-!2!#+G#$(!)2(-!3+''!,$!+:)'$:$*-$<!%&&*;!

@&:$!T$.!/+*<+*G%!2($W!!

X A&:)($%%$<!2+(!32%!&*$!&/!-#$!:&%-!1%$<!:$2%1($%;!A&:)($%%$<!2+(!32%!2'($2<.!2!-&)+0!1%$<!
+*!2!'&-!&/!02)20+-.!,1+'<+*G!20-+&*%![%$$!<$'+E$(2,'$!C;D];!"#$!($'2-+E$'.! '&3!)2.,20T!-+:$!&/!
:&%-!:$2%1($%![%$$!\+G1($!O]!0&*-(+,1-$%!0$(-2+*'.! -&!-#$!%100$%%!&/!-#+%!:$2%1($;! \&(!-#+%!
technologǇ the easǇ and low paǇback time measure ͞O)-+:+%2-+&*! &/! -#$! )($%%1($! +*! -#$!
sǇstem ;compressed airͿ͟ was the most 1%$<;!U&3$E$(F!+*!-$(:!&/!+:)20-!-#$!$//$0-!+%!(2*T$<!
2-!-#$!C-#!)'20$;!!

X U$2-+*G!&/!,1+'<+*G%!2*<!$*E$'&)$!32%!2'%&!2!/($^1$*-!:$2%1($;!5&($&E$(F!+-!+%!-#$!-$0#*&'&G.!
3+-#!-#$!#+G#$%-!$*$(G.!%2E+*G%;!4*%1'2-+&*!&/!,1+'<+*G%!$*E$'&)$!2*<!&)-+:+%2-+&*!&/!%$-)&+*-%!
3$($!-#$!-3&!:&%-!)(&)&%$<!:$2%1($%!/&(!-#+%!-$0#*&'&G.;!Z1$!-#$!<+E$(%+-.!&/!:$2%1($!-.)$%!
2*<!*2-1($!&/!-#&%$F!-#$!%)2*!&/!-#$!)2.,20T!-+:$!32%!E$(.!'2(G$;!!

X L$*$32,'$! 32%! +*!-#$! )(&)&%$<! :$2%1($! 3+-#! #+G#$%-! -&-2'! $*$(G.! %2E+*G%;!7':&%-! 2''!
:$2%1($%!0&*%+%-$<!&/!-#$!+*%-2''2-+&*!&/!)#&-&E&'-2+0!)2*$'%;!_*'.!&*$!:$2%1($!32%!2<<+*G!2!
%&'2(!-#$(:2'!)'2*-;!"#$!:$<+2*!&/!-#$!)2.,20T!-+:$!($20#$<!HP!.$2(%;!!

L$G2(<+*G!($*$32,'$%F!NO!58#M2!&/!)(&<10-+&*!0&1'<!,$!+:)'$:$*-$<!<1(+*G!-#$!)(&9$0-!<1(2-+&*;!

8 Monitoring  
=*$(G.!:&*+-&(+*G!32%!&*'.!1%$<!+*!@3+-Y$('2*<;!4-!32%!<$)'&.$<!K!-+:$%;!=*$(G.!:$-$(%!3$($!+*%-2''$<!
&*!%$E$(2'!#+G#!0&*%1:$(%!'+T$!)(&<10-+&*!-&&'%!&(!A?A!:20#+*$!-&&'%F!,1- !2'%&!&*!0&:)($%%$<!2+(!2*<!
0&&'+*G!%.%-$:%;!"#$!$*$(G.!0&*%1:)-+&*!32%!-#$*!($0&(<$<!+*!HP!:+*1-$%!-+:$%-$)%!/&(!H!3$$T!-&!
%&:$!:&*-#%!<$)$*<+*G!&*!-#$!02%$;!"#$!$*$(G.!:&*+-&(+*G!$^1+):$*-!32%!'$*-!-&!-#$!0&:)2*+$%;!!

"#$!<2-2!32%!-#$*!2*2'.%$<!-&!/+*<!$*$(G.!%2E+*G%!:$2%1($%;!5&%-!:$2%1($%!/&1*<!3$($!($<10+*G!-#$!
%-2*<,.!0&*%1:)-+&*;!\+G1($!Q!%#&3%!2*!$I2:)'$F!+*!2!0&:)2*.!3#$($!Q!0&*%1:$(%!3$($!:$2%1($<!
%$)2(2-$'.![0&&'+*G!:20#+*$F!0&:)($%%&(!2*<!C!)(&<10-+&*!:20#+*$%];!"#$!/+G1($!%#&3%!-#$!($%1'-!+*!
/&(!-#$!-&-2'!%+-$!0&*%1:)-+&*; !

!
D34+8%&S&W%.+$-&*/&%,%84>&1*,3-*83,4&"0-3*,&3,&"&1%530"$&1308*&28%03.3*,&0*12",>I&!6%&.-",5#>&0*+$5&#%&1"..3A%$>&8%5+0%5&
5+83,4&-6%&,346-&-6",?.&-*&-6%&.+#1%-%83,4&8%.+$-.I&

!
J!8+-#&1-!\(2*0$!<2-2;!



BH!
456787""! ʹ!4:) 20-!&/!:$2%1($%!+*!2-!'$2%-!CD!$*-$()(+%$%!,2%$<!&*!+*-$(E+$3%F!&*'+*$!%1(E$.F!3$,!
%-2-+%-+0%!2*<!:&*+-&(+*G!

"#2*T%!-&!-#&%$!:$2%1($%!OP!PPP!T8#M2!0&1'<!,$!%2E$<!3+-#!2':&%-!*&!+*E$%-:$*-;!!=*$(G.!%2E+*G%!
3$($!0&*/+(:$<!&*'.!/&(!-#+%!02%$F!+*!-#$!&-#$(!02%$%F!$+-#$(!-#$!:$2%1($!32%!*&-!+:)'$:$*-$<!<1(+*G!
-#$!)(&9$0-!&(!-#$!:&*+-&(+*G!:2-$(+2'!32%!($:&E$<!,$/&($!-#$!+:)'$:$*-2-+&*;! !

7''! :$2%1($%! /&1*<! 2*<! 02'01'2-$<!-#2*T%! -&! -#$! $*$(G.! :&*+-&(+*G! 3$($!$*-$($<! 3+-#! -#$! &-#$(!
:$2%1($%!&*!-#$!456787""!)'2-/&(: ;!!

=*$(G.!:&*+-&(+*G!2''&3$<!-&!/+*<!:&($!:$2%1($%!-#2*!0'2%%+02'!$*$(G.!0#$0TX1)%F!%)$0+2''.!-&!+<$*-+/.!
%-2*<,.! 0&*%1:)-+&*%;! 5&($&E$(F! $*$(G.! %2E+*G%! 02'01'2-+&*%! 3 $($! :&($! )($0+%$! -#2*T%! -&!-#$!
:& *+-&(+*G;!"#$!0&:)2*+$%!2($!E$(.!+*-$($%-$<!,.!-#&%$!-&&'%!2''&3+*G!-#$:!-&!E+%12'+%$!2*<!^12*-+/.!
$*$(G.!0&*%1:)-+&*;!_*$!0&:)2*.!2'($2<.!$^1+))$<!+-%$'/!3+-#!2*!$*$(G.!:&*+-&(+*G!-&&'!2/-$(!-#$!
456787""!20-+&*%;!!

!

9 Impact summary  

#.+e%2(,#%.>+.&0'2%,!'1*20(+.3, #$0''%1, !&=$%&%'(%1,

=*$(G.!%2E+*G%!-(+GG$($<!,.!-#$!)(&9$0-!3+-#+*!
+-%!<1(2-+&*K! HB!JKO!5 8# M2 DNH!58#M2!

L$*$32,'$! =*$(G.! )(&<10-+&*! -(+GG$($<! ,.!
-#$!)(&9$0-!3+-#+*!+-%!<1(2-+&*! K!KJC!58#M2 NO!58#M2!

52(T$-! %-2T$#&'<$(%! 3+-#! +*0($2%$<!
%T+''%M02)2,+'+-.M0&:)$-$*0+$%! &*! $*$(G.!
+%%1$%!

HKKQ!

A1:1'2-+E$!+*E$%-:$*-%! :2<$! ,.! =1(&)$2*!
%-2T$#&'<$(%!+*!%1%-2+*2,'$!$*$(G.!!

11 385 935 € OKK!ODK!

!"#$%&'G&<8*X%0-&2%8/*81",0%&M,530"-*8.&8%.+$-.&

"#$! $*$(G.! %2E+*G%! -(+GG$($<! ,.! -#$! )(&9$0-! $//$0-+E$'.! +:)'$:$*-$<!3$($! '&3$(! -#2*! $I)$0-$<;!
6'2**$<!:$2%1($%!($20#$<!2*!+*-$($%-+*G!E2'1$!&/!HB!V8#M2F!2,&1-!BP!d!&/!-#$!)'2**$<!$*$(G.!%2E+*G%!
#2E$!)2.,20T!-+:$%!,$'&3!K!.$2(%!2*<!DP!d!,$'&3!O!.$2(%;!"2T+*G!+*-&!200&1*-!-#2-!-#$!,+GG$%-!%2E+*G%!
[CDd!&/!-#$!$*$(G.]!02:$!/(&:!($*$32,'$!)(&<10-+&*!2*<! #$2-+*G!&/!,1+'<+*G%!2*<!$*E$'&)$F!-&)+0%!
3#$($!#+G#$(!)2.,20T!-+:$!2($!200$)-2,'$F!3$!2($!0&*/+<$*-!-#2-!2!'2(G$!)2(-!2($!+*-$($%-+*G!/&(!-#$!
0&:)2*+$%;!?&-$!-#2-!+/!-#$!20-+&*%!,$G2*!+*!_0-&,$(!BPHQ!2*<!/+*+%#$<!+*!52(0#!BPBPF!:&%-!21<+-%!
3$($!:2<$!+*!BPBPF!'$--+*G!&*'.!%#&(-!-+:$ !-&!0&:)2*+$%!-&!+:)'$:$*-!-#$!:$2%1($%;!!!

"#$! *1:,$(!&/! )$&)'$!3+-#! +*0($2%$<! %T+''%!&*! $*$(G.! +%%1$%! +%!2':&%-! -3&! -+:$%! #+G#$(!-#2*! -#$!
&,9$0-+E$;!"#+%!%100$%%!+%!)2(-+01'2('.!<1$!-&!-#$!3 $,+*2(%;!

10 Lesson learned  
"#$!2':&%-!HDPP!)$(%&*%!-(2+*$<!%#&3%!-#2-!-#$($!+%!2*!+*-$($%-!2*<!($2'!*$$<!/(&:!0&:)2*+$%!/&(!2!
02)20+-.!,1+'<+*G!)(&G(2:!+*!$*$(G.!$//+0+$*0.F!$*$(G.!01'-1($!2*<!%1%-2+*2,'$!%1))'.!0#2+*;!5&($&E$(F!
/(&:!- #$!+:)20-%!2*<!-#$!%1(E$.!($%1'-%F!2*<!)$(%&*2'!0&*-20-%!3+-#!0&:)2*+$%F!3$!0&*0'1<$!-#2-!W!!

H; 7!02)20+-.!,1+'<+*G!)(&G(2:!3+-#!2!)'2-/&(:! <$<+02-$<!-&!%1))&(-!-#2-!-2%T!32%!0&*%+<$($<!2%!
1%$/1'!,.!:&%-!)2(-+0+)2*-;!!

B; 4*!0&:)2*+$%F!0&*0($-$!20-+&*%!3+-#!<+($0-!+*-$(20-+&*%!3+-#!-#$!456787""!%)$0+2'+%-%!%10#!2%!
%:2''! $*$(G.! 21<+-%F! 02)20+-.! ,1+'<+*G! 3&(T%#&)%! &(! 3$,+*2(%! 3$($!-#$!:&%-! 2))($0+2-$<!

!
K!4*0'1<+*G!($*$32,'$!$*$(G.!)(&<10-+&*!&*X%+-$!
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+*+-+2-+E$%!,.!-#$!0&:)2 *+$%;!f1-!<1$!-&!2!0$(-2+*!'20T!&/!-+:$F!-#$!0&:)2*+$%!-#$:%$'E$%!1%$<!
-#$!)'2-/&(:!'$%%!-#2*!$I)$0-$<F!$E$*!+/!:&($!-#2*!JPP!($G+%-$($<!1%$(%!/+*2''.!2001:1'2-$<!
:&($!-#2*!BPPP!0&*-$*-!<&3*'&2<%;!!

J; 8 $!02*!%2.!-#2-!-#$!)'2-/&(:! ($:2+*%!2*!$I0$''$*-!2*<!1%$/1'!-&&'!$%)$0+2''.!3#$*!+-!+%!1%$<!+*!
-#$! /(2:$3&(T! &/! 0&:)'$:$*-2(.! %$(E+0$%!%10#! 2%! $*$(G.! 0#$0TX1)! &(! 02)20+-.! ,1+'<+*G!
)(&G(2: %;!

K; 4-!-1(*$<!2'%&!&1-!-#2-!-#$!0&*-$*-!2*<!$2%$!-&!200$%%!-&!01%-&:+Y$<!0&*-$*-!32%!($'2-+E$'.!
3$''!(2-$<F!,1-! <+<!*&-!($0$+E$!2*!$I0$''$*-!G(2<$;!\&(!2!/1-1($!)(&9$0-F!:&($! $//&(-%!%#&1'<!,$!
2--(+,1-$<!-&!^12'+-.!-#2*!^12*-+-.;!!

D; "#$!6&3$(6&+*-!)($%$*-2-+&*!32%!-#$!:&%-!<&3*'&2<$<!0&*-$*-!-.)$!2*<!32%!+*!%&:$!02%$%!
1%$<!/&(!+*-$(*2'!-(2+*+*G%;!!!

C; "#$!1%2G$!%-2-+%-+0%!%#&3%!-#2-!-#$!1%$(%!3#&!<&3*'&2<!-#$!:&%-!0&*-$*-!-$*<!-&!,$ !!%)$0+2'+%-!
%10#!2%!$*$(G.!0&*%1'-+*G!0&:)2*+$%!&(!)$&)'$!/(&:!-#$! -(2+*+*G!%$0-&(![$;G;!1*+E$(%+-.];!!

N; "#$!($0(1+-:$*-!&/!0&:)2*+$%!32%!*&-!2*!$2%.!-2%T!$E$*!+/!/($$!$*$(G.!21<+-!2*<!-(2+*+*G!3$($!
)(&)&%$<;!7!G&&<!2*<!)(&/$%%+&*2'!0&::1*+02-+&*!+%!+:)&(-2*-F!,1-!$E$*!:&($!#$')/1'!3$($ !
$I+%-+*G!0&*-20-%!-&!0&:)2*+$%;!!!

O; A&:)2*+$%!3+''+*G!-&!)2(-+0+)2-$!-&!-#$!456787""!)(&G(2:!3$($! :&%-'.!2'($2<.!+*-$($%-$<!
,.!$*$(G.!$//+0+$*0.!2*<!#$*0$F!-#$+(!+*+-+2'!$*$(G.!$//+0+$*0.!32%!2'($2<.!*&-!%&!,2<;!Z$%)+-$!
-#+%!/20-F!:&($!-#2*!HB!PPP!58#!&/!2<<+-+&*2'!$*$(G.!%2E+*G%!0&1'<!,$!/&1*<!-#2*T%!-&!-#$!
456787""!)(&G(2:; !

Q; A&:)2*+$%!3$($!E$(.!+*-$($%-$<!+*!-#$!-&)+0%!2(&1*<!$*$(G.!01'-1($;!
HP; 5&%-!) '2-/&(:!1%$(%!3$($!$+-#$(!-$0#*+0+2*%!&(!$*$(G.!($%)&*%+,'$!&/!-#$!0&:)2*+$%;!"#$.!

3$($!:&%-'.!+*-$($%-$<!+*!&*!͞ U&3!-&!0&*E+*0$!:2*2G$:$*-M$:)'&.$$%!X!=*$(G.!=//+0+$*0.!2%!
%-(2-$G+0!<$0+%+&*͘͟!

HH; @1%-2+*2,'$!%1))'.!0#2+*!<+<!*&-!G$*$(2-$!:10#!+*-$($%-;!"#+%!0&1'<!,$!$I)'2+*$<!/&(!+*%-2*0$!
,.!-#$! /20-!-#2-!-#+%!-&)+0!+%!E$(.!%)$0+/+0!-&!-#$!-.)$!&/!0&:)2*. !2*<!-#$!0&*-$*-!)$(#2)%!-&&!
G$*$(2'!2*<!-#2-!-#$($!32%!&*'.!&*$!)2(-*$(!3+-#!$I-$*%+E$!T*&3'$<G$!&*!-#+%!-&)+0;!

11 Conclusion  
"#$!456787""!)(&9$0-!G$*$(2-$<!2!02)20+-.!,1+'<+*G!)'2-/&(:!3+-#!:&($!-#2*!BPP!0&*-$*-!$'$:$*-%!
&*! $*$(G.! $//+0+$*0.! $*$(G.! 01'-1($! 2*<! %1%-2+*2,'$! %1))'.! 0#2+*;! 7''! -#+%! 0&*-$*-! 32%! 0($2-$<!
%)$0+/+02''.!/&(!-#+%!) (&9$0-;!"#+%!)'2-/&(:!02*!2'%&!,$!1%$<!2%!2* !$2%.!$*$(G.!:2*2G$:$*-!-&&'!2''&3+*G!
-&!T$$)!-(20T!&/!$*$(G.!0&*%1:)-+&*%!2*<!$*$(G.!$//+0+$*0.!:$2%1($%;!

"#$!456787""!)(&G(2:!32%!2!%100$%%!2%!HON!0&:)2*+$%!)2(-+0+)2-$<!-&!-#$!)(&G(2:!2*<!HDPP!)$(%&*!
3$($!-(2+*$<;!"#$!$*$(G.!21<+-%F!02)20+-.!,1+'<+*G!3&(T%#&)%!2*<!3$,+*2(%!3$($!:&%-!2))($0+2-$<!,.!
-#$!0&:)2*+$%!2*<!(2-$<!2%!1%$/1';!Z1$!-&!2!0$(-2+*!'20T!&/!-+:$F!-#$!0&:)2*+$%!-#$:%$'E$%!1%$<!-#$!
)'2-/&(:! 2!'+--'$!'$%%!-#2*!$I)$0-$<F!$E$*!+/!:&($!-#2* !JPP!($G+%-$($<!1%$(%!/+*2''.!2001:1'2-$<!:&($!
-#2*!BPPP!0&*-$*-!<&3*'&2<%;!!

\+*2''. F!2* !+*-$($%-+*G!)&-$*-+2'!&/!$*$(G.!%2E+*G%!&/!HB!V8#M2!32%!+<$*-+/+$<!-#2*T%!-&!-#$!)(&G(2:!
2*<!D!d!2'($2<.!+:)'$:$*-$< F!+*0'1<+*G!)(&<10-+&*!&/!($*$32,'$!$*$(G.;!!

!
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ANNEX 

12 Measure characteristics of the IMPAWATT Platform  
\&''&3+*G!2--(+,1-$!3$($!$*-$($<!&*!-#$!456787""!)'2-/&(:!+*!-#$!: $2%1($!)2(-W!

X 5$2%1($!%-2-1%![)'2**$<!&(!+:)'$:$*-]!
X 4:)'$:$*-2-+&*!<2-$ !
X 4:)'$:$*-2-+&*!0&::$*- !
X 5$2%1($!02-$G&(.![0&:)($%%$<!2+(F!0&&'+*GF!͙ Ϳ!
X 5$2%1($!-+-'$!
X Z$-2+'$<!<$%0(+)-+&*!
X Z$%0(+)-+&*!&/!-#$!$*$(G.!%2E+*G!02'01'2-+&*!
X 4*E$%-:$*-!0&%-!
X =*$(G.!)2(-!&/!-#$!+*E$%-:$*-!
X 6'2**$<!$*$(G.!%2E+*G%!
X =*$(G.!%2E+*G%!2/-$(!+:)'$:$*-2-+&*!

6'2**$<!+*E$%-:$*-!0&%-!
X 4*E$%-:$*-!0&%-!2/-$(!+:)'$:$*-2-+&*!
X 62.,20T!-+:$!

!  
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13 Survey  

!"#)-)44,!&=02(,033%33&%'(,38.Z%7,

 

Welcome to the IMPAWATT impact assessment survey. We would be very grateful if you 
can answer those question. 

This survey aims to understand how IMPAWATT was used, quantify the impact on energy 
efficiency and capacity building as well as collect improvement suggestion.   

Data policy : Only aggregated and anonymized data will be published. No personal data is asked, only company name. You shall have the right to access, to rectificate, 
to erase, to restrict the processing, the right to data portability and the right to object, as granted in GDPR Article 15 -22 if the data can be attributed to you. This project is based upon 
Article 89 General Data Protection Regulation and Regulation (EU) 1291/2013 on establishing Horizon2020.  

There are 19 questions in this survey. 

9+&=0'7 ,
E0&%,+>,7+8.,2+&=0'7,f,g,,

Please write your answer here: 
:*[%,+>,7+8.,2+&=0'7,g,,

Choose one of the following answers 
Please choose only one of the following: 

x Micro (< 10 employees)  
x Small (< 50 employees)  
x Medium-sized (< 250 employees)  
x Bigger company (> 250 employees)  

:%2(+.,02(*Z*(7,+>,(5%,3*(%S3U,(50(,<%.%,*&=02(%1,?7,(5%,!"#)-)44,=.+6.0&&,g,,

Choose one of the following answers 
Please choose only one of the following: 

x Offices (education, insurances, Financial,..)  
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x DATACENTERS  
x Laboratories  
x TRANSPORT AND STORAGE (H)  
x WHOLESALE AND RETAIL TRADE (G)  
x ACCOMODATION AND FOOD SERVICE ACTIVITIES (I)  
x MANUFACTURE OF FOOD PRODUCTS AND BEVERAGES (C/10-11-12)  
x Manufacture of textiles, wearing apparel, leather and related products (C/13/14/15)  
x Manufacture of wood and of products of wood and cork (C/16)  
x MANUFACTURE OF PAPER AND PAPER PRODUCTS (C/17)  
x Printing (C/18)  
x MANUFACTURE OF CHEMICALS AND PHARMACEUTICAL PRODUCTS 

(C/20-21)  
x MANUFACTURE OF RUBBER AND PLASTIC PRODUCTS (C/22)  
x MANUFACTURE OF METALS AND METAL PRODUCTS and Mineral Products 

(C/23-24-25)  
x Washing and (dry-)cleaning of textile and fur product (S96)  
x MANUFACTURE OF MACHINERY AND EQUIPMENT (C/27-28)  
x Human health activities (Q)  
x Other  

9+8'(.7,+>,(5%,3*(%,,

Choose one of the following answers 
Please choose only one of the following: 

x Germany  
x Austria  
x France  
x Switzerland  
x Finland  
x Italy  

!"#)-)44,02(*+'3 ,

In this group we want to know how you used or benefited from the IMPAWATT project 

 

-5*25,02(*+'3,+.,02(*Z*(*%3,.%60.1*'6,!"#)-)44,1*1,7+8,?%'%>*(3,+.,83%1f,,,

Check all that apply 
Please choose all that apply: 
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x Registered on the IMPAWATT platform  
x Participated to or watched a webinar  
x Had a capacity building action and/or energy awarness raising session in your 

company  
x Had a capacity building action and/or energy awarness raising session in a common 

training session with other companies  
x Had an energy check or small audit in your company  
x Participated in an workshop in your company on energy efficiency measures and/or 

energy culture  
x Participated in an online workshop on energy efficiency measures and/or energy 

culture  
x Deployed the survey on energy culture in your company  
x Used the content of the platform for self-training  
x Used the content of the platform to train other employees  
x Other:  

You can choose several answers  

F%6*3(%.%1,+',(5%,!"#)-)44,=$0(>+.&,
9+8$1,7+8,.0(%,(5%,2+..%3=+'10'2%,+>,(5%,>+$$+<*'6,3(0(%&%'(3,S,>.+&,M,'+(,0(,0$$,(+,
H,(+(0$$7Uf,,

Please choose the appropriate response for each item: 
 1 2 3 4 5 

I found the information I 
needed 

     

The content was usefull      

The proposed content by 
default corresponded to my 

needs/profil 

     

The navigation is easy      

#$%03%,+.1%.,?7,=.*+.*(7,+>,83%>8$'%33,(5%,1*>>%.%'(,=0.(3,+>,(5%,=$0(>+.&h,
<%?3*(%,0'1,+(5%.,=.+e%2(,250''%$3i,S!,7+8,1*1'j(,83%,3+&%,=0.(3,e83(%,1+'j(,011,
(5%&Uh,,

All your answers must be different and you must rank in order. 
Please select at most 8 answers 
Please number each box in order of preference from 1 to 8 

x PowerPoint presentation  
x Factsheets  
x Webinars  
x Tools (quiz, checklists,...)  
x Efficiency management part (where you can enter your own measures)  
x Energy culture survey  
x iESA Platform  
x Energy consumptions history of your company  

)'7,3866%3(*+'3,>+.,*&=.+Z%&%'(3i,#$%03%,1%32.*?%,(5%&,?%$+<^,,
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Please write your answer here: 

V01,0,20=02*(7,?8*$1*'6,02(*+',0'1W+.,%'%.67,0<0.'%33,
.0*3*'6,3%33*+',
V+<,&0'7,=%.3+'3,50Z%,0,5*65%.,/'+<$%16%,+',%'%.67,%>>*2*%'27,+.,%'%.67,
28$(8.%,*',7+8.,2+&=0'7,,

Your answer must be at least 0 
Only an integer value may be entered in this field. 
Please write your answer here: 

x  

V+<,83%>8$$,<03,(5%,20=02*(7,?8*$1*'6,02(*+'i, ,

Check all that apply 
Please choose all that apply: 

x Useless (I lost my time)  
x I learned some small things  
x I learned some usefull facts  
x I can directly apply what I learned  

-50(,<03,(5 %,20(%6+.7,+>,=%.3+',(50(,<%.%,(.0*'%1,,

Check all that apply 
Please choose all that apply: 

x Energy manager (or energy responsible of a company)  
x Technician  
x Energy consultant  
x Member of the board  
x Employee working in office  
x Employee working in production  
x Other:  

V01,0',081*(3W%'%.67,25%2/8=,+.,<+./35+=,+',&%038.%3^,
V+<,&0'7,'%<,%'%.67,%>>*2*%'27,&%038.%3,<%.%,>+8'1W011%1,+.,*&=.+Z%1,
(50'/3,(+,(5%,%'%.67,25%2/W081*(,+.,(5%,<+./35+=i,,

Only numbers may be entered in this field. 
Please write your answer here: 

x  

F0(%,(5%,>+$$+<*'6,3(0(%&%'(3,>.+&,M,'+(,0(,0$$,(+,H,Z%.7,,

Please choose the appropriate response for each item: 
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 1 2 3 4 5 
The energy check/audit or 

workshop was usefull 
     

The action encourage us to 
be more active in energy 

efficiency 

     

!"#)94: ,
If you don't have an answer to some of the question. Don't hesitate to contact your national 
IMPAWATT partner.  
V+<,&0'7,&%038.%3,*',%'%.67,%>>*2*%'27h,%'%.67,28$(8.%,0'1,B9),<%.%,
1*32+Z%.%1,+.,8=10(%1,(50'/3,(+,(5%,1*>>%.%'(,02(*+'3,+>,!"#)-)44^,#$%03%,(7=%,
(5%,'8&?%.,+>,&%038.%3^,,

Only numbers may be entered in this field. 
Please write your answer here: 

x  

V+<,&0'7,&%038.%3,<%.%,*&=$%&%'(%1,(50'/3,(+,(5%,*&=0<0((,=.+6.0&&,i,,

Only numbers may be entered in this field. 
Please write your answer here: 

x  

-50(,<03 ,0?+8(,(5%,%'%.67,30Z*'63,*',\-5W7%0.3,+>,0$$,&%038.%3,(50(,<%.%,
*&=$%&%'(%1,,

Only answer this question if the following conditions are met: 
Answer was greater than '0' at question '15 [Q6]' (How many measures were implemented 
thanks to the IMPAWATT programm ?) 
Only numbers may be entered in this field. 
Please write your answer here: 

x  

)&+8'(,+>,.%'%<0?$%,%'%.67,=.+182(*+',(.*66%.%1,?7,!"#)-)44,S1*1,7+8,
*'3(0$$,+.,=$0',(+,.%'%<0?$%,=.+182(*+',3825,03,=5+(+Z+$(0*23h,3+$0.,(5%.&0$h,
?*+603,h^^Uh,*>,'+h,011,M,+(5%.<*3%,5+<,&0'7,%'%.67,<*$$,?%,=.+182%1,*',
/-5W7%0.i,,

Only numbers may be entered in this field. 
Please write your answer here: 

x  

If you cannot answer this question don't hesitate to ask your IMPAWATT contact or leave it 
empty.  
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-50(,<03,(5%,(+(0$,*'Z%3(&%'(,*',383(0*'0?$%,%'%.67,S.%'%<0?$%3,0'1W+.,
inǀeƐƚmenƚƐ foƌ eneƌgǇ efficiencǇ meaƐƵƌeƐͿ ƚƌiggeƌed bǇ ƚhe Ɖƌojecƚ in Φ͍ ,
Only numbers may be entered in this field. 
Please write your answer here: 

x  

\%'%.0$,2+&&%'(,
Y+,7+8,50Z%,0',6%'%.0$,2+&&%'(,i,,

Please write your answer here: 

 

Thank you for your time. 

If you have question or additional comments don't hesitate to contact your national contact 
point: 

https://www.impawatt.com/contact/ 

 
 
 
Submit your survey. 
Thank you for completing this survey.!


